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thbf;ifahsu; epajpfSk; epge;jidfSk; 

,e;epajpfSk; epge;jidfSk; Ne~d;l; l;u];l;  tq;fpf;Fk; xt;nthU thbf;ifahsUf;Fk; ,ilapyhd 
rl;luPjpahd cld;gbf;ifnahd;wpid Mf;FtJld; (,jdfj;Jg; gpd;du; tiutpyf;fzk; nra;ag;gl;lthW) 

thbf;ifahsnuhUtUf;F Ne~d;l; l;u];l;  tq;fp %yk; toq;fg;gLk; FriMi  Nritfis gad;gLj;Jtij 
epUtfpj;jy; Ntz;Lk;.  

fPNo “Vw;Wf;nfhs;f” vd;w  nghj;jhid fpspf; nra;tjd; %yk; thbf;ifahsu; gpd;tUkhW Vw;Wf;nfhz;L 
cWjpg;gLj;Jfpd;whu;: 

,e;epajpfSk; epge;jidfSk;  FriMi  Nritfs; njhlu;gpyhd tpguq;fSld; xd;wpizj;J 
thbf;ifahsUf;F tpsf;fg;gLj;jg;gl;Ls;sJ vd;Wk; ,e;epajpfis kw;Wk; epge;jidfis mj;Jld; 
mj;jifa tpguq;fis thbf;ifahsu; thrpj;J Gupe;Jnfhz;Ls;shu; vd;Wk; mtw;wpd; %yk; fl;Lg;gLtjw;F 
,zq;fp rk;kjpf;fpd;whu; vd;Wk;:   

 

1. tiutpyf;fzq;fs; 

NtW tifapy; Fwpj;Jiuf;fg;gl;lhyd;wp ,t; Mtzj;jpYk; mj;Jld; FriMi p  Nritfis 
gad;gLj;JtJld; njhlu;GilaJ: 

m. “thbf;ifahsu;” vd;gJ  ,e;epajpfisAk; epge;jidfisAk;   Vw;Wf;nfhs;tjd; %yKk; 

mj;Jld; gpupkp      nraypia gjptpwf;fk; nra;J epWTtjd; %yKk;  FriMi apy; 
fpilf;fg;ngWfpd;w njhopw;ghLfis gad;gLj;Jtjw;F njupTfis Nkw;nfhs;fpd;w vtNuDk; 

Ms; my;yJ FriMi p nraypapid  gjptpwf;fk;  kw;Wk; epWTfpd;wij  khj;jpuk; nra;fpd;w 
MnshUtu; vd nghUs;gLk;.  

M. “epWtd tiyj;jsk;” vd;gJ  https://www.nationstrust.com/Ne~d;l; l;u];l;  tq;fpapd;     
tiyj;jsk; vd nghUs;gLk;. 

,.  “FriMi  fzf;F” vd;gJ gpupkp Nritfis mZFk; mj;Jld; gpupkp Nritfis gad;gLj;Jk; 
Nehf;fq;fSf;fhf gpupkp  kPJ thbf;ifahsu; %yk; cUthf;fg;gl;l (mj;Jld; VNjDk; 
tq;fp fzf;F my;yJ NtW nfhLg;gdTr; rhjdk; my;y) gadhsu; fzf;F (mj;Jld;) 
vd;W nghUs;gLk;. 

<.  “FriMi nrayp” vd;gJ nry;ypl rhjdq;fs; kPJ ,af;Ftjw;F tbtikf;fg;gl;l mj;Jld; 
mDkjpf;fg;gl;l nrayp Nrkpg;gfnkhd;wpy; gjptpwf;fk; nra;tjw;F fpilf;fg;ngWfpd;w 

FriMi  nkd;nghUs; gpuNahfk; vd;w nghUs;gLk;.  

c.  “FriMi p cjtp” vd;gJ FriMi p Nehf;fq;fSf;fhf NTB %yk; jhgpf;fg;gl;l> Nrit epiyak; 

vd;w nghUs;gLk;> ,jd; tpguq;fs; FriMi    tiyj;jsj;jpy; fpilf;fg;ngWfpd;wd. 

C.  “FriMi   Nrkpg;Gf; fzf;F” vd;gJ FriMi p Clhf NTB p apy; thbf;ifahsu; xUtu; %yk; 

Muk;gpf;fg;gl;l  Nrkpg;Gf;  fzf;F vd;gJ nghUshFk;. FriMi  epjpapay; Nritfis 
toq;Ftjw;fhf  mj;jifa fzf;if  Muk;gpg;gJ Kd; Njitg;ghnlhd;whf ,Uf;Fk;.   

v.   “FriMi njhlu;G” vd;gJ thbf;ifahsupd; FriMi  fzf;fpd; njhlu;G gl;baypy; ahUila 
njhlu;G tpguq;fs; Nrkpf;fg;gl;Ls;sNjh mk; %d;whk; jug;G (Ms; my;yJ epWtdk;) vd;gJ 
nghUshFk;. 

V.  “FriMi p gw;W ml;il” vd;gJ  xd;wpy; FriMi  ngsjPf ml;il mj;Jld;/my;yJ Fri  nka;epfu; 
gw;W ml;il vd;gJ nghUshFk;. 

https://www.nationstrust.com/
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I.  “FriMi p ngsjPf gw;W ml;il” vd;gJ FriMi  Nrkpg;Gf;  fzf;Ff;F ,izf;fg;gl;Ls;s    

NTB %yk; toq;fg;gLk; gw;W ml;ilnahd;wpd; ngsjPf uPjpahd gjpg;G vd;gJ nghUshFk;.  

x. “FriMi  nka;epfu; gw;W ml;il” vd;gJ FriMi  Nrkpg;Gf;  fzf;Ff;F ,izf;fg;gl;Ls;s  NTB 
p %yk; toq;fg;gLk; gw;W ml;ilnahd;wpd;  b[ply; gjpg;ghFk;. 

X. “NTB %yk; ,af;fg;gLk; FriMi p” “FriMi p” vd;gJ thbf;ifahsu;fSf;F FriMi  Nritfis  

toq;FtJ njhlu;gpy; NTB %yk; mj;Jld; mjd; ,ize;j gq;fhsu;fs; %yk; nrhe;jkhf 
nfhs;sg;gl;l> epUtfpf;fg;gLfpd;w njhopy;El;gtpay; cUthf;fk; vd;W nghUshFk;.  

xs. “FriMi  Nritfs;” vd;gJ FriMi  Clhf thbf;ifahsu;fSf;F NTB  %yk; toq;fg;gLk; 

FriMi  epjpapay; Nritfs; mj;Jld; FriMi  epjpay;yh Nritfs; vd;gJ nghUshFk;. 

f.  “FriMi  epjpapay; Nritfs;” ; vd;gJ epjpapay; fpilg;gdTfis kw;Wk; nfhLg;gdTf; 

nfhLf;fy;thq;fy;fis cs;slf;fp FriMi papy; thbf;ifahsu;fSf;F toq;fg;gLfpd;w 
epjpapay; Nritfs; vd;gJ nghUshFk;. 

q.   “FriMi  epjpay;yh Nritfs;” ; vd;gJ gpd;tUtd cs;slq;fyhf  mj;Jld;  FriMi papy; 
thbf;ifahsu; gad;gLj;jg;gLfpd;w epjpay;yh Nritfs; vdg; nghUs;gLtJld; ,J 

kpff;Fwpg;ghf FriMi  epjpapay; Nritfis jtpu;j;jy; Ntz;Lk;: 

• re;ijg;gLj;jy; jfty;fis ghu;itapLjy; 

• Cf;Ftpg;Gfs; kw;Wk; mwpKfg;gLj;jy;> nra;Jfhl;liy ghu;itaply; 

• NTB  papd;jd;dpaf;f nly;yu; ,ae;jpuq;fs; kw;Wk;  fpis Njbia ghu;itapLjy; 

• fhyj;jpw;F fhyk; NTB  %yk; mwptpf;fg;glf;$bathwhd  mj;jifa NtW 
nfhLf;fy;thq;fy; 

r.    “FriMi  tiyj;jsk;” vd;gJ www.frimi.lk vd;gJ nghUshFk;. 

“epjp gw;WrPl;L” vd;gJ epjp khw;wq;fs; %ykhfNth my;yJ milahsf;Fwp (Tokens) tiutJ 

%ykhfNth my;yJ NTB  rhu;gpy; NtW ve;j Kiwapy; mwptpf;fg;gl;lhYk;> Payment 

Instruments vd;w fl;lzf;fUtpfspy; gzk; ngWtJ.l.    “tho;f;if Kiwr; Nritfs;” 

vd;gJ FriMi  nrayp kPJ Neubg; gw;Wj; njupT Clhf nfhs;tdT nra;tjw;F my;yJ 
,ize;J nfhs;tjw;F Mf;fg;gl;Ls;s Nrit toq;Feu;fspd; cw;gj;jpfs; my;yJ 
Nritfs; vd;gJ nghUshFk;. 

        

z. “tzpfu;fs;” vd;gJ NTB pAld; gjpTnra;J nfhs;tjd; %yk; mtu;fsJ tpahghu 

Nehf;fq;fSf;fhf FriMi papy; fpilf;fg;ngWfpd;w  njhopw;ghLfis gad;gLj;Jtjw;F 

njupTnra;fpd;w  nghUl;fs; mj;Jld;/my;yJ Nritfs; toq;Feu;fs; vd;gJ nghUshFk;.  

j. “Fiwe;jgl;r kPjp” vd;gJ thbf;ifahsupd; FriMi p Nrkpg;Gf;  fzf;fpy; Ngzg;glNtz;ba  
Fiwe;jgl;r kPjp (VNjDk; ,Ug;gpd;) vd;gJ nghUshFk;> mt;thW nrhy;yg;gl;l njhif 

fhyj;jpw;F fhyk; NTB %yk; mwptpf;fg;glf;$bajhFk;;  vd;gJld; NTB papd; jw;Wzpgpy; 
khw;wj;jpw;Fl;lJkhFk;.   

e.    “nry;yplr; rhjdk;” vd;gJ nry;ypl njhiyj; njhlu;G tiyaikg;GfSf;F ,izg;gjw;F 

,aYikapid nfhz;Ls;s nry;ypl njhiyNgrp> nlg;yl (tablet);> gk;;yl; (phablet)  

http://www.frimi.lk/
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my;yJ mj;jifa NtW nry;ypl rhjdk; vd;gJld; fhyj;jpw;F fhyk; NTB  %yk; 
mwptpf;fg;glf;$bathW vg;NghJk; mj;jifa tpguf; Fwpg;G Njitg;ghLfSf;Fl;gl;L  
,izaj; njhlu;Gifapid nfhz;lJ vd;gJ nghUshFk;.  

g. “nry;ypl njhiyNg rp ,yf;fk;” vd;gJ NTB pAld; gjpTnra;Js;s my;yJ NTB pAld; 
njhlu;g+l;Ltjw;fhd njhlu;G ,yf;fk; xd;whf gpupkpf;fhf gjpTnra;fpd;w NghJ 
thbf;ifahsu; %yk; NtW tifapy; toq;fg;gl;l thbf;ifahsupd; nry;ypl njhiyNgrp  
,yf;fk; vd;gJ nghUshFk;. 

k. “NTB”  vd;gJ  Ne~d;l; l;u];l;  tq;fp PLC, PQ 118 Mk; gjptpyf;fj;ijf; nfhz;l 2007k; 
Mz;bd; 07k; ,yf;f fk;gdpfs; rl;lj;jpd; fPo; $l;bizf;fg;gl;l nghJ tiuaWf;fg;gl;l 
nghWg;Gf; fk;gdpAk; mj;Jld; 1988k; Mz;bd; 30 Mk; ,yf;f tq;fpj;njhopy; rl;lj;jpd; 
fPo; cupkk;ngw;w tu;j;f tq;fpAkhFk; vd;gJld; mjd; mDkjpf;fg;gl;l 
gpd;DWgtu;fisAk; rhl;Ljy;fhuu;fisAk; ,J cs;slf;Fjy; vd;gJ nghUshFk;.  

a.  “nfhLg;gdTj; njhif” vd;gJ nfhLg;gdTf; nfhLf;fy;thq;fy; xd;wpd; Vw;GilathW 
njhlu;Gila fl;lzq;fs;> NtW mwtPLfs; kw;Wk; tupfs; vd;gtw;Wld; Nru;j;J ,yq;if 
&ghtpy; njhif (my;yJ) Vw;Gilatplj;J ntspehl;L ehzaj; njhif vd;gJ 
nghUshFk;.  

u. “nfhLg;gdTr; rhjdq;fs;” vd;gJ nfhLg;gdTf; nfhLf;fy;thq;fy;fis nfhz;Lelhj;Jk; 

nghUl;L  FriMi fzf;F kPJ gjpTnra;tjw;F thbf;ifahsu; njupTnra;Js;s FriMi  

Nrkpg;Gf;  fzf;F> FriMi  gw;W ml;il kw;Wk; mj;jifa NtW tq;fp fzf;Ffs; (NTB 

mj;Jld;/my;yJ NtW tq;fp) NTB Vw;Wf;nfhs;sj;jf;f fld; ml;ilfs; mj;Jld;/my;yJ 
gw;W ml;ilfs; vd;gJ nghUshFk;.  

y. “nfhLg;gdTf; nfhLf;fy;thq;fy;fs;” vd;gJ gpd;tUk; nfhLf;fy;thq;fy; njhlu;gpy; 
thbf;ifahsupd; njhlu;Gila nfhLg;gdTr; rhjdj;jpw;F nfhLg;gdT njhifapid 
gw;Witf;fpd;w> mwtpLfpd;w  NtW njhifAila nfhLf;fy;thq;fy;is tpistpf;fpd;w 
nfhLg;gdnthd;wpd; nray;Kiwg;gLj;jy; vd;gJ  nghUshFk;> ,jd; Nkyjpf tpguq;fs; 

(njhlu;Gilatplj;J tiuaiwfs; cs;slq;fyhf)  FriMi  nraypapy; 
vLj;Jiuf;fg;gl;Ls;d. 

• thbf;ifahsu;fSf;fpilapyhd gzj;njhiffspd; gupkhw;wy; 

• thbf;ifahsuplkpUe;J thbf;ifahsupd; FriMi  njhlu;Gf;F  gzj;njhif fis ; 
gupkhw;wy; 

• NTB pAld; gjpTnra;Js;s gad;ghl;L Nrit toq;Feu;fSf;F thbf;ifahsu;fs; 
%ykhd  nfhLg;gdTfs;  

• FriMi p nfhLg;gdTr; Nritfis Vw;Wf;nfhs;fpd;w tzpfu;fSf;F/tzpfuplj;jpy; 
thbf;ifahsu; %yk; Nkw;nfhs;sg;gLfpd;w nfhLg;gdTfs;  

• NTB pAld; gjpTnra;Js;s Nrit toq;Feu;fSf;F thbf;ifahsu; %yk; 
Nkw;nfhs;sg;gLk; nfhLg;gdTfs;  

• ,izatopf; nfhLg;gdTfs; 

• milahsf;Fwpapid cUthf;fy; 

• epjpaq;fs; kPnsLg;G 

• fhyj;jpw;F fhyk; NTB %yk; mwptpf;fg;glf;$bathW epiyahd itg;Gfs; kw;Wk; 
Nrkpg;Gf;  fzf;F cw;gj;jpfis Muk;gpj;jy; 

• fhyj;jpw;F fhyk; NTB %yk; mwptpf;fg;glf;$bathW mj;jifa NtW 
nfhLf;fy;thq;fy;fs; 
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s. “mDkjpf;fg;gl;l ntspehl;LnfhLf;fy;thq;fy;fs;;;” vd;gJ FriMi  Nrkpg;Gf;  
fzf;FfSf;Fs; ntspehl;L ehzaj;jpy; cs;Kf gzk; mDg;gy;fs; mj;Jld; 
nfhLg;gdTr; rhjdk; thapyhf ru;tNjr nfhLf;fy;thq;fy;fSf;fhf ntspehl;L 
ehzaj;jpy; ,izatop nfhLg;gdTfs; vd;gJ nghUshFk;.xt;nthU tplaj;jpYk; epWtd 

tiyj;jsk;> FriMi  tiyj;jsk; mj;Jld;/my;yJ FriMi papd; NtW r%f Clf 
tiyj;jsq;fspy; vLj;Jiuf;fg;gl;Ls;s tiuaiw;fSf;F cl;gl;ljhftpUf;Fk;.   

mm. “Nrit toq;Feu;” ; vd;gJFriMi %yk; tho;f;if Kiw Nritfs; toq;Ftjw;fhf gjpT 
nra;J> jq;fspd; tzpf Nehf;fq;fSf;fhf FriMi  ,y; cs;s nray;ghLfis 
gad;gLj;j Nju;e;njLf;Fk; ruf;F my;yJ Nritfs; toq;Feu;fisf;Fwpf;fpwJ. 

MM. “gjpTj; jfty;fs;” vd;gJ  4 Mk; thrfj;jpy; vLj;Jiuf;fgl;lthW FriMi p fzf;nfhd;wpd; 

gjpTnra;jYf;F Vw;Gila Njitg;ghLfis epiwTnra;Ak; Nehf;fj;jpw;fhf NTB pf;F 
thbf;ifahsu; %yk; toq;fg;gLk; jfty;fs; kw;Wk; Jizaspj;jy;; rhd;W vd;gJ 
nghUshFk;.   

,,.  “epajpfs;   kw;Wk;  epge;jidfs;” vd;gJ fhyj;jpw;F fhyk; NTB  %yk; Fiwepug;G> 
gjpyPLnra;a. jpUj;j my;yJ khw;wPL nra;af;$bathwhd ,e;epajpfSk; epge;jidfSk; 
vd;gJ nghUshFk;. 

<<.   “milahsf;Fwp” vd;gJ NTB gz  kPnsLg;G ,ae;jpuk; xd;wpypUe;J fhir kPnsLg;gjw;F  

gad;gLj;j my;yJ FriMi  nrayp my;yJ NTB  nry;ypl tq;fpr; Nritr; nrayp Clhf 
kPl;fg;glf;$ba md;gspg;G tTr;rupd; ,yj;jpudpay; uPjpahd rk Mtzk; vd;gJ 
nghUshFk;.   

cc.  “nfhLf;fy;thq;fy; tiuaiw” vd;gJ xt;nthU nfhLf;fy;thq;fy;fSf;Fk; nrytplf;$ba 
cau;e;jgl;r gzg; ngWkjp vd;gJ nghUshFk;.  nrhy;yg;gl;l njhif fhyj;jpw;F fhyk; 

NTB  %yk; mwptpf;fg;glf;$bajhFk;;  vd;gJld; NTB papd; jw;Wzpgpy; 
khw;wj;jpw;Fl;lJkhFk;. 

CC. “gadu; milahsq;fs;”; vd;gJ thbf;ifahsupd; FriMi  fzf;fpw;F EioAk; 

mj;Jld;/my;yJ FriMi p epjpapay; Nritfis gad;gLj;Jk; Nehf;fq;fSf;fhf 
thbf;ifahsu; xUtu; %yk; gjpTnra;ag;gl;l gadu; milahsq;fs;> jdpg;gl;l 
,yf;fq;fs;> flTr;nrhw;fs; mj;Jld; capupay; jfty;fs; juT vd;gJ nghUshFk;.  

2. NTB %yk; ,af;fg;gLk; FriMi  

epajpfSk; epge;jidfSk;> njhlu;gpd; %yk; ,jpy; $l;bizf;fg;gl;Ls;s FriMi p tiyj;jsk; 

kw;Wk; FriMi p nrayp vd;gtw;wpy; vLj;jiuf;fg;gl;l mwptpj;jy;fSld;> tpguf;Fwpg;GfSld; 

mj;Jld; tiuaiwfSld; xd;wpize;J thbf;ifahsUf;F NTB p %yk; FriMi  Nritis 
toq;FtijAk; thbf;ifahsu; %ykhd mjd; gad;ghl;ilAk; epUtfpf;fpd;wJ. thbf;ifahsUf;F 

FriMi p Nritfis toq;FtJ njhlu;gpyhd Nkyjpf tpguq;fSf;F FriMi  tiyj;jsj;ij 

mZFtjw;Fk; thbf;ifahsUf;F Nkyjpf jfty;fs; Ntz;lg;gLfpd;w re;ju;g;gj;jpy; FriMi  p 
cjtpapid njhlu;Gnfhs;tjw;Fk; thbf;ifahsu; cld;gLfpd;whu;. Fwpg;ghf epajpfSf;Fk; 
epge;jidfSf;Fkhd vitNaDk; jpUj;jq;fs; Fiwepug;gy;fs; mj;jifa tiyj;jsj;jpd;; kPJ 
ntspaplg;gLjy; vd;gJld;  ,yj;jpudpay; nra;jp xd;wpd; thapyhf thbf;ifahsUf;F 
mDg;gg;gLk;.   

3. FriMi p epjpapay; Nritfis gad;gLj;jy; 
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FriMi p epjpapay; Nritfis gad;gLj;Jk;  nghUl;L thbf;ifahsu;> FriMi  fzf;fpy; nfhLg;gdTr; 
rhjdk; xd;wpd; gjpTnra;fpd;w gf;fq;fspd; kPJ Ntz;lg;gl;l midj;J jfty; $WfisAk; 
thbf;ifahsu; g+u;j;jpnra;a Ntz;Lk;.   

nfhLg;gdTr; rhjdq;fs;>  toq;Fk; epjpapay; ep றுtdq;fSld; rpwe;j epiyapy; fhzg;gLfpd;wd 

vd;gij cWjpnra;tjw;F thbf;ifahsu; NTB pf;F mjpfhukspf;fpd;whu;.   

4. FriMi p NritfSf;F gjpTnra;tjw;fhd Njitg;ghLfs;  
 

m. FriMi  NritfSf;F gjpTnra;Ak; Nehf;fq;fSf;fhf gpd;tUk; Njitg;ghLfis 

thbf;ifahsnuhUtu; epiwTnra;a Ntz;Lk;; 

i.  18 tajpw;F Nkw;gl;ltuhf ,Uj;jy;; 

ii.  ,yq;ifapy; tjpgtuhf ,Uj;jy; my;yJ tjpahj xUtuhapd; NTB Vw;Wf;nfhs;sj;jf;f 

nry;Ygbahd Ntiy tPrhtpid nfhz;bUj;jy;; 

iii. FriMi  nraypapid gjptptpwf;fk; nra;J> FriMi  Nritfis gad;gLj;Jtjw;fhd 
nghUj;jkhd nkd;nghUSld; $ba nry;ypl rhjdnkhd;iw clikahf 

nfhz;bUj;jy;; 

iv.  thbf;ifahsupd; ngaupy; gjpTnra;ag;gl;l nry;ypl njhiyNgrp ,yf;fk; xd;wpid 
toq;Fjy; (my;yJ) thbf;ifahsu; jtpu NtnwhUtuJ ngaupy; mJ 
fhzg;gLfpd;wtplj;J mj;jifa nry;ypl njhiyNgrpapd; ,yf;fj;ij 

gad;gLj;Jtjw;fhd mDkjp; mj;Jld; 

v. NTB papd; gzk; Ja;jhf;fYf;F vjpuhd kw;Wk; “cq;fsJ thbf;ifahsu;fis 

njupe;Jnfhs;Sq;fs;” Njitg;ghLfs; midj;ijAk; epiwTnra;jy;;  

M. Nkw;nrhy;yg;gl;l gjpTj; Njitg;ghLfis epiwTnra;tjw;F Jizaspf;Fk; nghUl;L 

thbf;ifahsu; Nghjpa gjpTj; jfty;fis NTB f;F toq;Fjy; Ntz;Lk;. gjpTj; 

jfty;fshdit fhyj;jpw;F fhyk; NTB apdhy; Fwpj;Jiuf;fg;gl;Ls;s tpjj;jpy; toq;fg;gly; 

Ntz;Lk;> ,it FriMi  nrayp thapyhf gjpTj; jfty;fis b[ply;uPjpahf rku;g;gpg;gij 
cs;slf;Fk;. NjitNaw;gLkhapd; gjpTj;jfty;fis %d; whk; jug;gpdu;fisf; nfhz;L 

cWjpg;gLj;Jtjw;F NTB cupikapid nfhz;bUf;Fk;.   

,. Nkw;nrhy;yg;gl;l Njitg;ghLfis epiwTnra;jy; vJ vt;thwpUg;gpDk; thbf;ifahsu; xUtuhf 

vtNuDk; Mspd; gjptpid mDkjpg;gjpy; NTB Vf jw;Wzpgpid nfhz;bUj;jy; Ntz;Lk;. 

gjpT ntw;wpfukhf epiwTnra;ag;gl;L> ,jDhlhf FriMi p Nritfisg; gad;gLj;jj; 

njhlq;Ftjw;F thbf;ifahsu; ,ayr;nra;ag;gl;likia FriMi  nrayp thapyhf>  

thbf;ifahupd; gjpTnra;ag;gl;l kpd;dQ;rYf;F kpd;dQ;ry; Clhf mj;Jld;/my;yJ 
nry;yplj; njhiyngrp ,yf;fj;Jf;F  FWQ; nra;jp %yk; thbf;ifahsUf;F mwptpf;fg;gLk;.  

 <.  NTB apd; njhlu;r;rpahd gzk; Ja;jhf;fYf;F vjpuhd kw;Wk; “cq;fs; thbf;ifahsiu 

njupe;J nfhs;sq;fs;(KYC) ”  Njitg;ghLfis epiwTnra;Ak; Nehf;fq;fSf;fhf 

thbf;ifahsnuhUtupd; FriMi  fzf;fpd; gjpTnra;jy; epiwTngw;w gpd;dUk; $l fhyj;jpw;F 
fhyk; Nkyjpf Mtzg;gLj;jiyAk; Jizaspf;fpd;w jfty;fisAk; NfhUtjw;F vd;upgp 

cupikapid nfhz;bUf;Fk;. NTB > thbf;ifahsUf;fhd mwptpj;jYld; mjd; jw;Wzpgpy; 
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NTBaplkpUe;J mjw;fhd Nfhupf;ifapd; gpd;du;  jpUg;jpfukhd Mtzg;gLj;jiyAk; 

Jizaspf;Fk; jfty;fisAk; toq;Ftjw;F jtWfpd;w re;ju;g;gj;jpy; thbf;ifahsupd; FriMi  
fzf;if Klf;fyhk; my;yJ %lyhk;.  

c. mj;jifa thbf;ifahsUf;F khj;jpuk; mj;Jld; NtW MSf;fd;wp njhlu;Gila nrk;ikahd 
kw;Wk; cz;ikahd gjpTj; jfty;fis toq;FtJ thbf;ifahsupd; nghWg;ghFk;. mj;jifa 

gjpTj; jfty;fis ,w;iwtiu NgZtjw;Fk; my;yJ khw;wq;fs; epfo;ifapy; NTB pf;F 
njupag;gLj;JtJk; thbf;ifahsupd; nghWg;ghFk;. thbf;ifahsnuhUtupd; ,yq;if tjptpl 

me;j];jpy; khw;wk; FriMi p epjpapay; Nritfis cgNahfpg;gjw;F thbf;ifahsiu jifik 
,of;fr; nra;ayhk;.   

C. thbf;ifahsu; %yk; rku;g;gpf;fg;gl;l gjpTj; jft;fspy; cs;s VNjDk; gpiofis> 

jtWfis> nrk;ikapd;ikfis khw;Wtjw;F  ; NTB cupikapid nfhz;bUf;Fk;. mj;jifa 

khw;wq;fs; gw;wpa mwptpj;jy; FriMi  nrayp Clhf  ; NTB %yk; toq;fg;gLk;. mj;jifa 
khw;wq;fSf;F tYtspg;gjw;F thbf;ifahsuplkpUe;J  Nkyjpf rk;kjk; vJTk; 
Ntz;lg;glhJ.   

  

5. FriMi  epjpapay; Nritfs; 

m. mDkjpf;fg;gl;l ntspehl;L nfhLf;fy;thq;fy;fs; jtpu> FriMip epjpapay; Nritfs;> ,yq;if 
&ghtpy; cs;ehl;L nfhLf;fy;thq;fy;fis epiwTnra;tjw;F khj;jpuk; gad;gLj;jg;gl Ntz;Lk;. 

M. FriMi p epjpapay; Nritfs; rl;lg+u;tkhd mj;Jld; rl;lj;jpdhy; mDkjpaspf;fg;gl;l 
Nehf;fq;fSf;F khj;jpuk; gad;gLj;jg;gl Ntz;Lk; vd;gJld;  ,e;epajpfs; kw;Wk; 
epge;jidfspy; Fwpj;Jiuf;fg;gl;lthW mDkjpf;fg;gl;l nfhLf;fy;thq;fy;fis 
nfhz;Lelhj;Jtjw;fhf khj;jpuk; gad;gLj;jg;gl Ntz;Lk;. 

,. thbf;ifahsupd; nfhLg;gdTr; rhjdk; mjpfhukspf;fg;gl;lTld; njhlu;Gila 
nfhLf;fy;thq;fyhdJ epiwTnra;ag;gl;lJk; epiwNtw;wg;gl;lJkhf fUjg;gLk;. nfhLg;gdTr; 
rhjdk; Clhf Nkw;nfhs;sg;gLfpd;w  nfhLg;gdTf; nfhLf;fy;thq;fy;fs; thbf;ifahsu; 

kw;Wk; njhlu;Gila epjpapay; epWtdk; mj;Jld;/my;yJ toq;Feu; (gw;W my;yJ fld; ml;il 
tplaj;jpy;) ,ilapyhd epajpfSf;Fk; epge;jidfSf;Fk; cl;gl;litahFk;. 

<. nfhLg;gdTr; rhjdk; xd;iw thbf;ifahsu; cgNahfpg;gjd; tpisthf nfhLg;gdT rhjd 
epajpfs; kw;Wk; epge;jidfspd; fPo; tpjpf;fg;glf;$ba vitNaDk; fl;lzq;fSf;Fk; 
mwtPLfSf;Fk; thbf;ifahsu; nghWg;Gilatuhthu;. 

c. FriMi  epjpapay; Nritfspd; ,ilj;jlq;fyw;w gad;ghl;bid nfhz;bUf;Fk; nghUl;L 
nfhLg;gdT rhjdj;ij rupahd Neuj;jpy; ; ,w;iwg;gLj;jp  kPsha;T nra;tjw;F thbf;ifahsu; 
Vf nghWg;Gilatuhthu;.  

C. FriMi  Clhf nrad;Kiwg;gLj;Jk; midj;J nfhLf;fy;thq;fy;fSk;; thbf;ifahsUf;F 

kPsspf;fKbahjitahtJld; FriMi Clhf thbf;ifahsu; %yk; kPsj; jpUg;g 
KbahjitAkhFk;. fPNo 8 Mk; thrfj;jpd; Vw;ghLfSf;Fl;gl;L njhlu;Gila nfhLg;gdT 
rhjdq;fis MSfpd;w epajpfs; kw;Wk; epge;jidfspd; fPo; thbf;ifahsu; Nkyjpf kPsspg;G> 
jpUk;gy; my;yJ mwtPl;il kPsspj;jy; cupikfis nfhz;bUf;fyhk;.  

v. thbf;ifahsupd; FriMi p fzf;F kw;Wk; mjw;F ,izf;fg;gl;Ls;s nfhLg;gdT  rhjdk;  
vd;gtw;iw gad;gLj;jp ,lk;ngWfpd;w nfhLf;fy;thq;fy;fis fz;fhzpg;gjw;Fk; 

Nkw;ghu;itnra;tjw;Fk; NTB p cupikapid nfhz;Ls;sJ.  FriMi  fzf;F mj;Jld;/ my;yJ 
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mjw;F ,izf;fg;gl;l nfhLg;gd வுr; rhjdq;fs; Clhf re;Njfj;jpw;fplkhd my;yJ 

cj;Njrpf;fg;glhj nfhLf;fy;thq;fy;fs; ,lk;ngWfpd;wd vd   NTB fUJfpd;w re;ju;g;gj;jpy;> 

thbf;ifahsUf;F mwptpj;jiy toq;fhJ FriMi p fzf;F fpilf;fg;ngWtjid 
,ilepWj;Jtjw;fhd cupik cs;slq;fyhf  mj;jifa nfhLf;fy;thq;fy;fis jpUg;Gtjw;F 

,ilepWj;Jtjw;F NTB cupikapid nfhz;Ls;sJ. mj;jifa #o;epiyfspy; FriMi p 

fzf;fpw;Fhd ngWtop fl;Lg;gLj;Jglfpd;wikf;F NTB nghWg;GilajhftpuhJ.   

V. tplaj;jpw;F Vw;wthW 2006 Mk; Mz;bd; 6 Mk; ,yf;f epjprhu; nfhLf;fy;thq;fy; mwpf;ifaply; 
rl;lj;jpd; fPo; jhgpf;fg;gl;l epjpapay; cstwpjy; gpupTf;F mj;Jld; VNjDk; NtW rl;l 
mKyhf;fy; mjpfhupfSf;F kw;Wk; NtW xUq;FKiwg;gLj;Jeu;fSf;F re;Njfj;jpw;fplkhhd 
nfhLf;fy;thq;fy;fis mwpf;ifapLtjw;F  tq;fp cupikapid nfhz;Ls;sJ. 

   epjpapay; cstwpjy; gpupT/mjpfhup/xUq;FKiwg;gLj; துeu;  VNjDk; nfhLf;fy;thq;fy;fis 

Nkw;nfhs;sf;$lhnjd NTB apid mwpTWj;Jfpd;w re;ju;g;gj;jpy; NTB > mtrpakhd 
tprhuizfis Nkw;nfhs;tjw;F  epjpapay; cstwpjy; gpupTf;F mj;Jld; VNjDk; NtW rl;l 
mKyhf;fy; mjpfhupfSf;F kw;Wk; NtW xUq;FKiwg;gLj;Jeiu mDkjpf;Fk; nghUl;L 
nfhLf;fy;thq;fy;fis ,ilepWj;Jk;.  

   Nkw;Fwpj;jit njhlu;gpy; NTB p %yk; vLf;fg;gl;l VNjDk; eltbf;if gw;wp 

mwptpf;fg;gLtjw;F thbf;ifahsu; nghWg;Gilatuhf khl;lhu;vd;gJld; NTB p %yk; 

vLf;fg;gl;l VNjDk; mj;jifa eltbf;if njhlu;gpy; thbf;ifahsUf;F NTB nghWg;Gf;$whJ 
my;yJ nghWg;GilajhfhJ.  

 

I. xOq;Ftpjpapdhy; Fwpj;Jiuf;fg;gl;l njhifapid tpQ;Rfpd;w VNjDk; tpjj;jpy; (cs;Kf 
kw;Wk; ntspKf gzk; mDg;gy;fs;> ,yq;if tq;fpfSf;fpilapyhd nfhLg;gdT  
gupkhw;wy;fs;> mNjNeu nkhj;j jPu;g;gdT nfhLf;fy;thq;fy;fs;> fld; ml;ilf; 
nfhLf;fy;thq;fy;fs;> gw;W ml;ilf; nfhLf;fy;thq;fy;fs; kw;Wk; ntspehl;L ehzak; 
mj;Jld; NtW tpNrl fzf;Ffs; njhlu;gpyhd nfhLf;fy;thq;fy;fs; cs;slq;fyhf xt;nthU 
gzf; nfhLf;fy;thq;fy;fisAk;; kw;Wk;  ,yj;jpudpay; epjp khw;wy;fisAk; epjpapay; 
cstwpjy; gpupT %yk; Fwpj;Jiuf;fg;glf;$bathwhd  mj;jifa tpjj;jpy; epjpapay; 

cstwpjy; gpuptpw;;F mwpf;ifapLtjw;F NTB p Ntz;lg;gl;Ls;sJ. 
 

Nkw;Fwpj;jit njhlu;gpy; NTB %yk; vLf;fg;gl;l VNjDk; eltbf;if gw;wp mwptpf;fg;gLtjw;F 
thbf;ifahsu; nghWg;Gilatuhf khl;lhu;;; vd;gJld; vd;upgp %yk; vLf;fg;gl;l VNjDk; 

mj;jifa eltbf;if njhlu;gpy; thbf;ifahsUf;F NTB nghWg;Gf;$whJ my;yJ 
nghWg;GilajhfhJ.  

x. fhyj;jpw;f fhyk; NTB %yk; mwptpf;fg;gLfpd;wthwhd mj;jifa tPjq;fspYk; 

nfhLg;gdTnra;aj;jf;f mj;jifa tpjj;jpYk; FriMi  thbf;ifahsupd; Nrkpg;Gf;  fzf;fpy; 

tutpy; fhzg;gLfpd;w epjpaq;fs; kPJ tl;bf;F thbf;ifahsu; cupj;Jilatuhf ,Ug;ghu;. NTB 

papd; jw;Wzpgpy;> fhyj;jpw;F fhyk; mwptpf;fg;glf;$bathW FriMi p Nrkpg;Gf;  fzf;F kPJ 
kpif nfhLg;gdT tl;b kw;Wk; NtW ntFkjpfSf;Fk; thbf;ifahsu; Nkyjpfkhf 
cupj;JilatuhftpUf;fyhk;.   

X. mtuJ Nrkpg;Gf;  fzf;fpy; Fiwe;jgl;r kPjpapid (VNjDk;) NgZtjw;F ,Ug;gpd;  
thbf;ifahsu; ,zq;Ffpd;whu;.  
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xs. FriMi p epjpapay; Nritfs;> jdpg;gl;l nfhLf;fy;thq;fy;fis epiwTnra;Ak; 

Nehf;fq;fSf;fhf khj;jpuk; thbf;கைahsu; %yk; gad;gLj;jg;glyhk; vd;gJld; 

thbf;fiahsupd; FriMi  fzf;F Clhf tu;j;jfuPjpahd Nehf;F my;yJ ,ize;j 
nfhLf;fy;thq;fy;  vJTk; nkw;nfhs;sg;glyhfhJ.   

f. thbfகைahsu; NTB %yk; tpjpf;fg;glf;$bathwhd Vw;Gila  nfhLf;fy;thq;fy;fs; 
tiuaiwf;F cl;gl;bUg;ghu; vd;gJld; mjDld; ,zq;fpnahOFjy; Ntz;Lk;. mtUf;F 
cupj;jhd nfhLf;fy;thq;fy;fs; tiuaiwapid tpjpf;Fk; njuptpid  thbf;ifahsu; 
nfhz;Ls;shu; Mapd;>  mj;jifa tiuaiwfs; Vw;Gila nfhLf;fy;thq;fy;fs;  tiuaiwf;F 
cl;gl;ljhtpUf;Fk;.  

q   nry;ypl rhjdj;jpw;F mDg;gg;gLfpd;w cWjpg;gLj;jy; nraypnahd;wpd; thapyhf nfhLg;gdTf; 
nfhLf;fy;thq;fy;fis Vw;Wf;nfhs;Sk; my;yJ epuhfupf;Fk; nghUl;L nfhLg;gdTf; 
nfhLf;fy;thq;fy;fs; njhlq;Ffpd;w Neuj;jpy; nry;ypl rhjdj;ij jdJ clikapy; 
itj;jpUg;gjw;F thbf;ifahsu; ,zq;Ffpd;whu;.  

6. nfhLg;gdTr; rhjdq;fs; 
 

m. ,e;epajpfis kw;Wk; epge;jidfis ifnahg;gkpLtjd; %yk; thbf;ifahsupd; ngaupy; FriMi 

p Nrkpg;Gf;  fzf;if  Muk;gpg;gjw;F thbf;ifahsu; NTB papid NfhUfpd;whu;.  

M. FriMip tiyj;jsj;jpy; mj;Jld;/my;yJ FriMi apd; NtW r%f Clf jsq;fspy; 

vLj;Jiuffg;;gl;Ls;sthW NTB papd; tpguf;Fwpg;GfSf;fikthf thbf;ifahsu; NtW 

tq;fpfsplk;/epjpapay; epWtdq;fsplkpUe;jhd  nfhLg;gdT rhjdq;fis thbf;ifahsupd; 

FriMi p fzf;fpw;F ,izf;fyhk;. nfhLg;gdT rhjdkhdJ thbf;ifahsupd; FriMi p fzf;fpw;F 

ntw;wpfukhf ,izf;fg;gl;lTld; thbf;ifahsUf;F FriMi Nritfis toq;Ftjw;F 

Ntz;lg;glf;$bathW njhlu;Gila fzf;F/ml;il ,yf;fq;fis  NTB Nrkpf;Fk;.nfhLg;gdr; 

rhjdq;fs; njhlu;gpy;; thbf;ifahsUf;Fk; mj;jifa NtW tq;fpf;F/epjpapay; 
epWtdj;jpw;fpilapyhd VNjDk; cld;gbf;iff;F tq;fp jug;gpdu; xUtuy;y vd;Wk; 

nfhLflid toq;Ftjpy; my;yJ nfhLflDf;fhd j கைikapid epu;zapg;gjpy; 
<LgLtjpy;iy vd;Wk; thbf;ifahsu; Vw;Wf;nfhs;fpd;whu;. mj;jifa nfhLg;gdT rhjdq;fspy; 

vJTk;  rpwe;j epiyapy; fhzg;gLfpd;wJ vd;gij my;yJ FriMi p Clhf Nkw;nfhs;sg;gLfpd;w 

VNjDk; nfhLf;fy;thq;fy;fis njhlu;Gila tq;fp/epjpapay; epWtdk; mjpfhukspf;Fk; 

my;yJ mDkjpaspf;Fk;  vd;gjw;F VNjDk; gpujpepjpj;Jtj;ij NTB Nkw;nfhs;tjpy;iy 
my;yJ cWjpg;gLj;Jtjpy;iy.  

 ,. toq;fg;gl;l nfhLg;gdT rhjdj;ijf; nfhz;L FriMi  Nritfis thbf;ifahsu; 
gad;gLj;jyhdJ ,e;epajpfs; kw;Wk; epge;jidfs; %yKk;  mNjNghd;W njhlu;Gila 

nfhLg;gdTr; rhjdk; Muk;gpf;fg;gl;l/toq;fg;gl;l tq;fp/epjpapay; epWtdq;fsplkpUe;jhd 

Vw;Gila epajpfs;/me;juq;ff; nfhs;if %yKk; epUtfpf;fg;gLfpd;wJ.mj;jifa epajpfis 
my;yJ me;juq;f nfhs;iffis ,t; epajpfs; epge;jidfs; vJTk;  jpUj;jpaikf;fhJ. 

epajpfSf;Fk; epge;jidfSf;Fk; mj;Jld;  tq;fpapd;/epjpapay; epWtdj;jpd; epajpfSf;Fk; 

,ilapy; VNjDk; Kuz;ghL fhzg;gLfpd;w re;ju;g;gj;jpy; FriMi njhlu;gpy; thbf;ifahsUf;Fk; 

NTB pf;Fk; ,ilapyhd cwtpid,t; epajpfSk; epge;jidfSk; epUtfpf;Fk; vd;gJld; 

thbf;ifahsUf;Fk; mj;jifa tq;fp/ epjpapay; epWtdj;jpw;Fk; ,ilapyhd  cwtpid 

tq;fp/epjpapay; epWtdj;jpd;  epajpfs; epUtfpf;Fk;.   
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<.  thbf;ifahsupd; FriMi fzf;fpw;F ,izf;fg;glTs;s nfhLg;gdT rhjdq;fis 

ngau;Fwpg;gjd; %yk; thbf;ifahsu;> FriMi p epjpapay; Nritfis gad;gLj;Jk; 
Nehf;fq;fSf;fhf nfhLg;gdTr; rhjdq;fis gw;Witg;gjw;F my;yJ tuTitg;gjw;F 

rk;kjkspj;J NTB  f;F mjpfhukspf;fpd;whu; vd thbf;ifahsu; ,zq;Ffpd;whu;. nfhLg;gdr; 

rhjdq;fs; njhlu;gpyhd nfhLg;gdT mwpTWj;jy;fs; FriMi  Nritfspd; thbf;ifahsupd; 

gad;ghl;Lld; xj;jpirthf ,Uf;Fk; vd;gjid thbf;ifahsu; cWjpnra;thnud NTB  f;F 
thbf;ifahsu; ntspg;gLj;Jfpd;whu;> cj;juthjkspfpd;whu; kw;Wk; nghWg;Ngw;fpd;whu;.  

c. nfhLg;gdT rhjdq;fis thbf;ifahsupd; FriMip fzf;fpw;F ,izg;gjw;F njupTnra;tjd; 
%yk; thbf;ifahsu; mj;jifa nfhLg;gdT rhjdq;fspd; tpguq;fisAk; njhlu;Gila 
jfty;fisAk; thbf;ifasu;fSf;F toq;fy; nra;ag;gltpUf;fpd;w nghUl;fs;  kw;Wk;   

NritfSf;fhf mk;%d;whe; jug;gpdu; mjw;F mwtpLtjw;F njhlu;Gila mj;Jld;/my;yJ 
Fwpj;Jiuf;fg;gl;l %d;whk; jug;gpdnuhUtUf;F CLflj;Jtjw;F Vw;Wf;nfhz;L>  rk;kjkspj;J  
mj;Jld; vd;upgpf;F mjpfhukspf;fpd;whu;. mj;jifa tplaq;fspy; mk;%d;whk; jug;gpdUf;F 
mj;jifa tpguqfs; CLflj;jpa gpd;du; mk;%d;whk; jug;gpdUld; nfhLf;fy;thq;fy;fspy; 

Nkyjpf <LghL vijAk NTB nfhz;buhJ. mj;jifa %d;whk; jug;G 

nfhLf;fy;thq;fy;fspypUe;J Njhd;Wfpd;w vitNaDk; gpur;rpidfSf;F NTB 
nghWg;Gilajy;y. gpzf;Ffs; tplaj;jpy; thbf;ifahsu;> mj;jifa nfhLg;gdTr; rhjdk; 
jpwf;fg;gl;Ls;s my;yJ toq;fg;gl;Ls;s %d;whk; jug;gpdiu my;yJ epjpapay; epWtdj;ij 
njhlu;G nfhs;s Ntz;Lk;.  

C. FriMi p fzf;fpYs;s nfhLg;gdr; rhjdq;fs; njhlu;gpy; nrk;ikahd jfty;fis NgZtjw;F 
thbf;ifahsu; nghWg;gilatuhthu; (fhyhtjpj; jpfjpfs;> ,w;iwg;gLj;jg;gl;l ml;il 

,yf;fq;fs;  Nghd;w). thbf;ifahsupd; FriMi  fzf;Fld; nfhLg;gdT rhjdq;fis 
gjpTnra;tjw;F thbf;ifahsu;  midj;J cupikfisAk; mjpfhuj;jpidAk;; nfhz;Ls;shu; 

vd thbf;ifahsu; NTB pf;F cWjpg;gLj;jp cj;jthjkspf;fpd;whu;. 

v. NTB Ald; Ngzg;;gLfpd;w ,ize;j tq;fp fzf;nfhd;W kPJ (nfhLg;gdTr; rhjdk; xd;whfr; 
Nru;f;fg;gl;Ls;s) thbf;ifahsnuhUtu; mwpTWj;jy;fis toq;Fthuhapd;> mj;jifa 

mwpTWj;jy;fs;> FriMi p nrayp Clhf mj;jifa fzf;F mjpfhukspj;jYf;fhd 
Ntz;lg;gLYf;fhd mjpfhukspf;fg;gl;l ifnahg;gjhupfs; Ntz;bdhy; khj;jpuk; 
nrad;Kiwg;gLj;jg;gLk;. mjw;fika> mj;jifa rk;kjk; toq;fg;gl;lTld; xt;nthU ,ize;j 
fzf;F clikahsUk; mjd; tpisthf nrayhw;wg;gLk; nfhLg;gdTf; nfhLf;fy;thq;fy; 
%yk; ,izj;Jk; xUkpj;Jk; gpzpf;fg;gl;bUg;gu;.  

7. FriMip gw;W ml;il 

  m. thbf;ifahsu;>  gw;W ml;ilnahd;Wf;F NfhUthuhapd;> FriMi p nrayp Clhf FriMi  ngsjPf 

gw;W ml;il xd;Wf;F my;yJ FriMi p nka;epfu; gw;W ml;ilnahd;Wf;F thbf;ifahsu; 

NfhuNtz;Lk;. FriMi p ngsjPf gw;W ml;il  my;yJ FriMi nka;epfu; gw;W ml;il NTB apd; 
Vf jw;Wzpgpy; toq;fg;gLk; vd;gij thbf;ifahsu; Vw;Wf;nfhs;fpd;whu;. 

  

     xt;nthU FriMi p gw;W ml;ilAk;> nfhLf;fy;thq;fy;fSf;fhf thbf;ifahsu; %yk; 

gad;gLj;jg;glTs;s thbf;ifahsupd; FriMi p Nrkpg;Gf;  fzf;fpw;F ,izf;fg;gLk; 

(,t;epajpfs; kw;Wk; epge;jidfspy; Fwpj;Jiuf;fg;gl;l tiuaiwfSf;Fl;gl;L). FriMi  
Nrkpg;Gf;  fzf;fpy; mj;jifa nfhLf;fy;thq;fy;fs; njhlu;gpy; gw;W itf;fg;gLk;. 

 M.  FriMi p ngsjPf gw;W ml;ilahdJ “Ne~d;l; l;u];l; tq;fp kh];lu; fhl; gw;W ml;il 

clikahsu; cld;gbf;if” ,d; epajpfSf;Fk; epge;jidfSf;Fk; cl;gl;L khj;jpuk; 
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gad;gLj;jgl;lyhk;. “Ne~d;l; l;u];l; tq;fp kh];lu; fhl; gw;W ml;il clikahsu; 

cld;gbf;if” ,d; epajpfisAk; epge;jidfisAk; Vw;Wf;nfhs;tjw;Fk; mj;Jld; mtw;wpd; 
%yk;  fl;Lg;gLtjw;Fk;; thbf;ifahsu; ,zq;Ffpd;whu;.   

 ,.  FriMi  ngsjPf gw;W ml;ilapid gad;gLj;Jtjd; %yk; thbf;ifahsu; “Ne~d;l; l;u];l; 

tq;fp kh];lu; fhl; gw;W ml;il clikahsu; cld;gbf;if”  ,d; epajpfSk; epge;jidfSk; 
mjDld; njhlu;Gila tpguq;fSld; Nru;j;J thbf;ifahsUf;F tpsf;fg;gl;Ls;snjd;Wk; 
mj;jia epajpfisAk; epge;jidfisAk; mj;jifa tpguq;fisAk; thbf;ifahsu; thrpj;J 
Gupe;J nfhz;lhnud;Wk; mtw;wpd; %yk; gpzpf;fg;gl;bUg;gjw;F ,zq;fp rk;kjpf;fpd;whnud;Wk; 
cWjpg;gLj;jfpd;whu;. 

<.   ,e;epajpfisAk; epge;jidfisAk; ifnahg;gkpLtjd; %yk; thbf;ifahsu;: 

(i) ntspehl;L ehzaj;jpy; nfhLf;fy;thq;fy;fSf;fhf FriMi  gw;W ml;iliag; 
gad;gLj;j$bajhf ,Ug;gJ vr;rl;lj;jpd;   fPo; cs;slf;fg;gLfpd;wNjh mjw;Fl;gl;L 
,yj;jpudpapy; epjp gupkhw;wy;; ml;ilfs; kPjhd 2017 Mk; Mz;bd; 12 Mk; ,yf;f 

ntspehl;Lr; nryhtzp rl;lj;jpd; (“rl;lk;”) fPo; tpjpf;fg;gl;l epge;jidfs; gw;wp 
thbf;ifahsu; mwpthnud cWjpg;gLj;jfpd;whu;:  

(ii) rl;lj;jpd; Nehf;fq;fSf;fhf NTB Ntz;lf;$bathW FriMi  gw;W  ml;il kPJ  
thbf;ifahsu; %yk; Nkw;nfhs;sg;gLfpd;w ntspehl;Lr; nryhtzp 

nfhLf;fy;thq;fy;fs; kPjhd vitNaDk; jfty;fis toq;Ftjw;F cld;gLfpd;whu;;  

(iii) FriMi  gw;W ml;il kPJ mjpfhukspf;fg;glhj ntspehl;Lr; nryhtzp 
nfhLf;fy;thq;fy; Nkw;nfhs;sg;gLfpd;wnjd re;Njfpg;gjw;F epahakhd fhuzq;fs; 

fhzg;gLkplj;J  FriMi  ml;il kPJ ntspehl;Lr; nryhtzp fpilf;fg; ngWtij 

,ilepWj;Jtjw;F NTB  Ntz;lg;gl;Ls;snjd;Wk; tplaj;jpid ntspehl;Lr; nryhtzp 
jpizf;fsj;jpd; gzpg;ghsUf;F mwpf;ifapLnkd;Wk; thbf;ifahsu; mwpe;Js;shnud 
cWjpg;gLj;Jfpd;whu;: 

(iv) thbf;fahsu; Gyk;ngau;thuhapd;  my;yJ ntspehl;Lj; njhopYf;fhf ,yq;ifia 

tpl;Lr; nry;thuhapd; Vw;GilathW> FriMi  ngsjPf gw;W ml;ilia NTB aplk; 

ifaspg;gjw;Fk;  tjptpl me;j];j;jpy; VNjDk; khw;wk; gw;wp NTB pf;F 

njupag;gLj;jtjw;Fk; nghWg;ngw;fpd;whu;;  mj;Jld;  

(v) gpd;tUtdtw; றுf;F FriMi  gw;W ml;ilapid gad;gLj;Jtjpy;iynad NkYk; 
nghWg;Ngw;fpd;whu;: 

1. ntspehl;Lr; nryhtzpapy; tzpfk; nra;jy; (ntspehl;Lr; nryhtzp tzpfk;); 
2. xUq;FKiwg;gLj;jy; uPjpahf jilnra;ag;gl;l nfhLf;fy;thq;fy; njhlu;gpyhd 

nfhLg;gdTfs;; 
3. ,yq;iff;F ntspNa ge;jak;> gzq;fl;Lk; tpisahl;L kw;Wk; #jhl;lr; 

nraw;ghLfSld; njhlu;Gila nfhLg;gdTfs;; 
4. 1969 Mk; Mz;bd; 1 Mk; ,yf;f ,wf;Fkjp kw;Wk; Vw;Wkjp (fl;Lg;ghL) rl;lj;jpd; 

fPo; mj;Jld; mjw;fhd VNjDk; jpUj;jq;fspd; fPo; toq;fg;gl;l 
xOq;FtpjpfSf;Fk; njhopw;ghl;L mwpTWj;jy;fSf;Fk; cl;gl;L  tzpf 
Nehf;fq;fSf;fhf ,yq;iff;F nghUl;fis ,wf;Fkjp nra;tjw;fhd 
nfhLg;gdTfs; 

5. fhyj;Jf;F fhyk; xUq;FKiwg;gLj;Jdu;  kw;Wk;   NTB %yk;  tpjpf;fg;gLk; 
VNjDk; NtW fl;Lg;ghLfs;.  

  8. milahsf; FwpaPLfs; kw;Wk; fpg;l; tTr;ru;fs; 

      I.  milahsf; FwpaPLfs; 
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m. FriMi  tiyj;jsj;jpy; mj;Jld; my;yJ  FriMipapd; NtW r%f tiyj;jsq;fspy; 
Fwpj;Jiuf;fg;gl;l tpjj;jpy; thbf;ifahsupd; VNjDk; jfikAila nfhLg;gdT 
rhjdj;jpd; Clhf vtNuDk; MSf;F epjpaq;fis mDg;Gk; Nehf;fq;fSf;fhf 
thbf;ifahsnuhUtu;  milahsf; FwpaPnlhd;wpid cUthf;fyhk;. 

M. milahsf; FwpaPLfs;>  toq;fg;gl;lTld; ngWgtu; mjid 

kPl;gjw;F/gad;gLj;Jtjw;F Kd;du; khj;jpuNk ,uj;Jr; nra;ag;glf;$bad.  vdpDk;> 
milahsf; FwpaPlhdJ mJ fhyhtjp miltjw;F Kd;du; gad;gLj;jg;gl;bUf;f  

விy;iyahapd;  milahsf; FwpaPl;bd; epjpaq;fs; milahsf; FwpaPl;bd; kPJ  

thbf;ifahsupd; njhlu;Gila rhjdj;jpw;F jpUg;gpaDg;ggLk;. 

,. thbf;ifahsnuhUtu; gpupkp fzf;fpd; Clhf thbf;ifahsu; my;yhj MnshUtUf;F 
epjpaq;fis mDg;Gthuhapd;> epjpaq;fs; jd;dpaf;fkhf milahsf; Fwpnahd;whf 

khw;wkilயுk;.  

<.  milahsf; FwpaPnlhd;Wf;fhd fhyhtjpf; fhyk; NTB apdhy; mjd; jw;Wzpgpd; Ngupy; 
jPu;khdpf;fg;gLk;. 

c. milahsf; FwpaPl;bid cUthf;Ftjw;F FriMi pf;F rupahd jfty;fs;  cs;sPL 
nra;ag;gl;Ls;sd vd;gjid cWjpnra;tjw;F thbf;ifahsu; nghWg;Gilatuhf 
,Uj;jy; Ntz;Lk;.   

 II. md;gspg;G tTr;ru;fs; 
 

         m. thbf;ifahsu; xUtu;> FriMi p nraypapy; njhlu;gila njuptpid  njupTnra;tjd; 

%yk; FriMi  nrayp Clhf NtnwhU thbf;ifahsUfF my;yJ thbf;ifahsu; 
my;yhj MnshUtUf;F md;gspg;G tTr;ru; xd;wpid toq;fyhk;.  

 
         M. thbf;ifahsupd; nfhLg;gdTr; rhjdj;ij gw;Witg;gjd; %yk; md;gspg;G tTr;ru; 

cUthf;fg;gl;lTld;> md;gspg;G tTr;rhudJ ,uj;Jr; nra;ag;gl  my;yJ 
jpUj;jpaikf;fg;gl KbahJ. 

 

         ,. NTB  %yk; toq;fg;gl;l md;gspg;G tTr;ru; mwptpj;jypy; Vw;ghL nra;ag;gl;l ,izg;gpd; 
Clhf njhlu;Gila tzpfupd; tiyj;jsj;jpw;F gpuNtrpg;gjd; thapyhf my;yJ 
njhlu;Gila tzpfupd; tpw;gid epiyaj;jpy; md;gspg;G tTr;riu kPl;fyhk;. 

 

         <.  tzpfu; %yk; toq;fg;gLk; nghUl;fs; my;yJ Nritfspd; juj;jpw;F NTB vt;tpjj;jpYk; 
nghWg;gilajhftpuhJ. 

    9. fl;lzq;fs; 

         m. epWtd tiyj;jsj;jpy; mj;Jld;/my;yJ ;> FriMi  tiyj;jsj;jpy; ntspaplg;gl;l NTB 

papd; fl;lz ifNal;by; cs;slf;fg;gl;lthW ;> FriMi papd; gad;ghL njhlu;gpy; 
fl;lzq;fis kw;Wk; mwtPLfis (VJk; ,Ug;gpd;) (KbTWj;jy; kPjhd vitNaDk; 

fl;lzq;fs; kw;Wk; mwtPLfs;  cs;slq;fyhf) (“fl;lzq;fs;” vd $l;lhf Fwpg;gPL 
nra;ag;gLk;) thbf;ifahsu; Vw;f Ntz;Lk;. fhyj;jpw;F fhyk;   fl;lzq;fis 

jpUj;Jtjw;F NTB cupikapid nfhz;bUf;Fk;. nrhy;yg;gl;l epWtd tiyj;jsj;jpy; 

mj;Jld;/my;yJ ;> FriMi p tiyj;jsj;jpy;   ntspaplg;gLk;.    

         M. FriMi p Nritfis thbf;ifahsu; gad;gLj;Jtjd; tpisthf nfhLg;gdT 

nra;af;$ba midj;J tupfs;> Kj;jpiuj; jPu;it mj;Jld;/my;yJ NtW mwtPLfis 
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(“mwtPLfs;” vd $l;lhf Fwpg;gPL nra;ag;gLk;) midj;ijAk; thbf;ifahsu; NTB 
pf;F nrYj;Jjy; my;yJ kPs;epug;Gjy; nra;jy; Ntz;Lk;.  

         ,. FriMi  Nritfis gad;gLj;JtJ njhlu;gpy; thbf;ifahsu; %yk; nfhLg;gdT 

nra;aj;jf;f  fl;lzq;fSf;F  my;yJ mwtPLfSf;F (“fl;lzq;fs;” vd $l;lhf 

Fwpg;gPL nra;ag;gLk;)  FriMi p Nrkpg;Gf;  fzf;fpy; ;/my;yJ thbf;ifahsu; NTB-Ald; 

itj;jpUf;Fk; gpw tq;fp fzf;Ffs;gw;Witg;gjw;F rk;kjkspj;J thbf;ifahsu; NTB  
mjpfhukspf;fpd;whu;.  

         <. thbf;ifahsu; %yk; FriMi  Nritfis cgNahfpf;Fk; nraw;ghl;by; %d;whk; 
jug;gpdu;fs; %yk; mwtplg;glf;$ba midj;J fl;lzq;fSf;Fk; mwtPLfSf;Fk; 
thbf;ifahsu; nghWg;ghf ,Uj;jy; Ntz;Lk;. re;Njfj;ij jtpu;g;gjw;fhf> 

njhiyj;njhlu;G njhopw;gLj;Jeu;fs (Telecom Operator); mwtplg;gLk; midj;J 
fl;lzq;fs;  kw;Wk;  mwtPLfs; mj;Jld; ,izf;fg;gl;Ls;s nfhLg;gdT 

rhjdj;Jld; njhlu;Gila tq;fpfspd;/epjpapy; epWtdq;fspd;  midj;J  
mwtPLfSf;Fk; nghWg;ghf ,Uj;jy; Ntz;Lk;.  

   10. thbf;ifahsupd; nghWg;Ngw;Gfs; 
 
         m. nry;ypl rhjdj;jpd; ghJfhg;G thbf;ifahsuplk; jq;fpAs;sJ ;. 
 

         M. gpd;tUk; eltbf;iffis cs;slf;Fk; FriMi  kw;Wk; thbf;ifahsau; FriMi  p fzf;F 

gw;wpa ,ufrpaj;jd;ikapidAk; ghJfhg;gpidAk; thbf;ifahsu; NgZjy; Ntz;Lk;; 

            i. ghJfhg;ghd tpjj;jpy; nry;ypl rhjdq;fis Nrkpj;jy;; 

            ii. gadu; milahsq;fis ,ufrpakh f NgZjy; mj;Jld;  

            iii. FriMi  Nritapid mZFtjw;F gad;gLj;jg;gLk; IMEI FwpaPLfis gadhsu; 
Ntwhd ,lj;jpy; NgZjy;. 

 

          ,. thbf;ifahsu; ,ize;Js;s NTB %yk; toq;fg;gLk; NtW b[ply; tq;fpj; njhopy; 
NritfSf;F Eiotjw;F gadu; mj;jhl;rpfs; gad;gLj;jg;glyhk; vd;Wk; 
Mifapdhy; vJthapDk; VNjDk;  tpjj;jpy; gadu; mj;jhl;rpfs; tpl;Lf; 
nfhLf;fg;gLkhapd; mJ mjpfhukspf;fg;glhj Eiotpw;F toptFf;Fk; vd;Wk; 
mj;jifa b[ply; tq;fpj; njhopy; NritfisAk; gad;gLj;Jtjw;Fk; toptFf;Fk; 

vd;Wk; thbf;ifahsu; Vw;Wf;nfhs;fpd;whu;. FriMi p Nritfis gad;gLj;Jtjw;Fk; 
Eiotjw;Fk; njhlu;e;J Kd;ndLf;Fk; NghJk; mj;jifa ,lu;Neu;Tfis 
thbf;ifahsu; ,j;jhy; Vw;Wf;nfhs;fpd;whu;. 

 

          <. VNjDk; nry;ypl rhjdk; njhiyjy; gw;wp thbf;ifahsu; FriMi  cjtpf;F miog;gjd; 

%yk; NTB %yk; toq;fg;gl;l mwpTWj;jy;fis gpd;gw;wp NTB pf;F cldbahf 
mwptpj;jy; Ntz;Lk;. 

 

          c. VNjDk; nry;ypl rhjdk;  njhiyfpd;w re;ju;g;gj;jpy; mj;Jld;/ my;yJ 

thbf;ifahsupd; FriMi  fzf;fpd; ,ufrpaj;jd;ik kw;Wk; ghJfhg;G tpl;Lf; 
nfhLf;fg;gLtjw;F my;yJ tpl;Lf; nfhLf;fg;gLtjw;F epfof;$ba rhj;jpak; 
fhzg;gLfpd;w tplj;J mj;jifa epfo;Tfis cldbahf tq;fpapd; ftdj;jpw;F 
nfhz;LtUtJ  thbf;iahsupd; Vf nghWg;ghFk;. Fwpg;ghf mj;jifa epfo;T gw;wp  

NTB pf;F mwpf;ifapLtjw;F thbf;ifahsu; cldahf FriMi p cjtpapid mioj;jy; 
Ntz;Lk; vd;gJld; gpur;rpidia rPu;nra;tjw;F my;yJ NtW tifapy; ifahSk; 

nghUl;L thbf;ifahsUf;F NTB  %yk; toq;fg;gLk; mwpTWj;jy;fis gpd;gw;WjYk; 
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Ntz;Lk;.  ,e;epajpfs; kw;Wk; epge;jidfspy; cs;s vitNaDk; thrfq;fSf;F 

gq;fkpd;wp thbf;ifahsupd; nry;ypl rhjdj;jpd; mj;Jld;/my;yJ FriMi p fzf;fpd; 
,ufrpaj;jd;ikapid  kw;Wk;   ghJfhg;gpid NgZtjw;F  thbf;ifahsu; jtWtjd; 

fhuzkhf thbf;ifahsupd; FriMi p fzf;$lhf vtNuDk; mjpfhukspf;fg;glhj Ms; 
%yk; nra;ag;gl;Ls;s vitNaDk; nfhLf;fy;thq;fy;fSf;F thbf;ifahsu; 
nghWg;GilajhfTk; ,Uj;jYk;; Ntz;Lk;.  

 

          C. FriMi  kPJ Fwpj;j thbf;ifahsu; xUtupd; FriMi  fzf;fpd; Vw;Gila gadhsu; 
mj;jhl;rpfis gad;gLj;jp epiwTnra;ag;gLfpd;w midj;J nfhLf;fy;thq;fy; 
midj;Jk; epiwTnra;ag;gl;lTld; mj;jifa thbf;ifahsu; Kw;Wk; KbthdjhfTk; 
mj;jifa thbf;ifahsiu gpzpg;gjhfTk; ,Ug;gJld; mj;jifa nfhLf;fy;thq;fy; 
njhlu;gpy; thbf;ifahsu; nghWg;gilatuhfTk; ,Uj;jYk; Ntz;Lk;. thbf;ifahsupd; 

FriMi p fzf;fpw;F mj;Jld; /my;yJ njhlu;Gila  gadu; milahsq;fSf;F NtW 
Ms;nstUk; ngWtopapid nfhz;bUg;gjpy;iynad cWjpnra;tJ  thbf;ifahsupd; 
nghWg;ghFk;. mj;jifa ngWtop toq;fg;gLkhapd;> mJ thbf;ifahsupd; Vf 
,lu;Neu;tpYk; nghWg;GilajhfTk; ,Uj;jy; Ntz;Lk;.  

 

          v. thbf;ifahsupd FriMi fzf;fpd; ngWtopf;F thbf;ifahsu; mDkjpf;fpd;w my;yJ 
thbf;ifahsu; gadu; milahsq;fis NtW tifapy; gad;gLj;Jfpd;w Ms; %ykhd 
vitNaDk; mj;Jld; midj;J nfhLf;fy;thq;fy;fSf;Fk; kw;Wk; gadu; 
milahsq;fis jtwhf gad;gLj;Jtjd;; vitNaDk; mj;Jld; midj;J 
tpisTfSf;Fk; thbf;ifahsu; nghWg;ghf ,Uj;jy; Ntz;Lk;. 

 
          V. Nkw;nfhs;sg;gLtJ thbf;ifahsupd; cj;Njrpf;fg;gl;l nfhLf;fy;thq;fy; jhd; 

vd;gjid cWjpnra;Ak; tpjj;jpy; FriMi pf;F gjpTnra;ag;gl;l midj;J 
jfty;fspdJk; nrk;ikapid cWjpnra;tJ thbf;ifahsupd; nghWg;ghFk;.  

 

I. FriMi  fzf;$lhf nraYWj;jg;gLfpd;w vitNaDk; nfhLf;fy;thq;fy;fspd; 

cz;ikj;jd;ik kPJ NTB  Nkyjpf cWjpg;gLj;jy;fis ehlhJ vd;gJld; 
thbf;ifahsu; xUtupd; Vw;Gila gadu; milahsq;fs; %yk; 

nry;Ygbahf;fg;gl;Ls;s mwpTWj;jy;fis Nkw;nfhs;tjw;F NTB  nghWg;ngjidAk; 
Vw;fhJ.   

 

     x.  FriMi p fzf;fpd; ghJfhg;gpid fhg;gjw;F  fhyj;jpw;F fhyk; NTB  p  %yk; 
toq;fg;gLk; midj;J ghJfhg;G topKiwfisAk; mj;Jld; Kd; vr;rupf;iffisAk; 
thbf;ifahsu; cldbahf filg;gpbj;jy; Ntz;Lk;. thbf;ifahsu;> xd;wpy; 

thbf;ifahsupd; nrhe;j vz;zj;jpy; my;yJ NTB  %yk; mt;thW nra;AkhW 

Jhz;lg;gLfpd;w NghJ FriMi  fzf;fpw;F Eiotjw;fhd flTr; nrhy;iy fpukkhf 
khw;Wtjw;F nghWg;Gilatuhf ,Uj;jy; Ntz;Lk;. flTr; nrhy;iy fpukkhf 

khw;WkhW thbf;ifahsUf;F NTB  gupe;Jiuf;fpd;wJ. NTB  %yk; mjid khw;Wtjw;F 
Jhz;lg;gLfpd;w NghJ Vw;fdNtAs;s flTr; nrhy;iy njhlu;e;Jk; gad;gLj;Jtjw;F 
thbf;ifahsu; njupTnra;thuhapd; mjid thbf;ifahsupd; Vf ,lu;Neu;tpYk; 
nghWg;gpYk; nra;fpd;whu;. 

    xs. ,e;epajpfspYk; epge;jidfspYk; VNj  Dk; NtW Vw;ghl;Lf;F gq;fkpd;wp> gpd;tUk; 
re;ju;g;gq;fspy; mj;Jld; Vw;Gila rl;lq;fspy; Fwpj;Jiuf;fg;gl;l VNjDk; NtW 

re;ju;g;gj;jpy;; FriMi  p kPJ nfhLf;fy;thq;fnyhd;iw epiwTnra;tjw;F 

thbf;ifahsupd; jtWiff;fhf vJthapDk; VNjDk;  tpjj;jpy; NTB  

nghWg;gilajhftpuhJ vd thbf;ifahsu; Fwpg;ghf Vw;Wf;nfhs;fpd;whu;; 
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(i) Fwpj;j thbf;ifahsUf;F toq;fg;gl;l FriMi p epjpapay; Nritfspd; 

Nehf;nfy;iyf;Fs; nfhLf;fy;thq;fy; ,y;yhik;  

(ii) mjd; KOikahd jw;Wzpgpy;> nfhLf;fy;thq;fyhdJ re;Njfj;jpw;fplkhdJ 

my;yJ rl;lj;jpw;F Gwk;ghdJ vd;w mgpg;gpuhaj;ij NTB nfhz;bUj;jy;; 

(iii) nfhLf;fy;thq;fyhdJ nfhLf;fy;thq;fy; tiuaiwapid kPWjy;; 

(iv) tzpfu; xUtu; my;yJ Nrit toq;Feu; nfhLf;fy;thq;fiy  

Vw;Wf;nfhs;tjw;F epuhfupj;jy;; 

(v) nfhLf;fy;thq;fy;fis Nkw;nfhs;tjw;F njhlu;Gila nfhLg;gdT rhjdj;jpy; 

thbf;ifahsu; NghJkhd epjpaq;fs; fpilf;fg;ngWtij nfhz;bUf;fhik; 

(vi) thbf;ifahsu; %yk; gad;gLj;jg;gLk; nry;ypl rhjdk; FriMipAld; ,zq;fhik 

my;yJ  VNjDk; tpjj;jpy; FiwghlhftpUj;jy; my;yJ FriMi  

gad;gLj;Jtjw;F Ntz;lg;gLk; tpguf;Fwpg;Gfis epiwTnra;aj; jtWjy;;  

(vii) nfhLf;fy;thq;fyhdJ nrad;Kiwg;gLj;jg;gLtjw;F vj;jzpf;fpd;w  
tzpfnuhUtupd; cgfuzk; my;yJ Nrit toq;Feupd; tiyj;js gpuNahfk; 

vjDhlhf nra;fpd;wNjh mJ  Kiwahf njhopy;glhik; 

(viii) nfhLg;gdT rhjdj;ij GJg;gpf;fj; jtWjy;; 

(ix) thbf;ifahsu; my;yJ %d;whk; jug;gpdu; xUtu; %yk; toq;fg;gl;l 

nfhLf;fy;thq;fy; jfty;fs; gpioahdit my;yJ fhyk; jtwpapUj;jy;; 
my;yJ 

(x) NTB ; fl;Lg;ghl;il jhz;ba #o;epyifs; fhuzkhf VNjDk; Neuj;jpy; 

gad;ghl;bw;F FriMi  fpilf;fg;ngwhjpUg;gpd; (nts;sk;> my;yJ jP) 
cs;slq;fyhf MapDk; mtw;Wf;F tiuaiwapd;wp)  

     f. FriMi  Clhf Nkw;nfhs;sg;gLfpd;w midj;J nfhLf;fy;thq;fy;fSk; epfo;Neuj;jpy; 
nraYWj;jg;gLfpd;wd vd;gij thbf;ifahsu; Vw;Wf;nfhs;fpd;whu;. mjw;fika> 
jdpg;gl;l nfhLg;gdT rhjdq;fSf;F Vw;Gila epajpfs; kw;Wk; epge;jidfspy; 
ntspg;gilahf Fwpj;Jiuj;jit jtpu> thbf;ifahsu; mjd; kPJ nfhLg;gdit 

Nkw;nfhz;lTld; VNjDk; nfhLf;fy;thq;fiy epWj;jtjw;F my;yJ jpUg;Gtjw;F  NTB  
nghWg;Ngw;fhJ. 

     q. FriMi apid gad;gLj;jp tzpfUld; my;yJ Nrit toq;Feu;fSld; thbf;ifahsu; 

nra;Jnfhz;l VNjDk; nfhLf;fy;thq;fy;fSf;F thbf;ifahsu; NTB pia 
nghWg;Gilajhf nfhs;syhfhJ. mj;jifa nfhLf;fy;thq;fy;fspd; epiyapYs;sthW 
nfhLf;fy;thq;fy;spd;  midj;J Nehf;fy;fisAk; epiwTnra;tijw;Fk; 
cWjpg;gLj;Jtjw;F eltbf;if vLg;gJ thbf;ifahsupd; nghWg;ghFk;. (mjhtJ 
ngsjPf uPjpahd nfhLg;gdT my;yJ gzj;jpid Vw;Wf;nfhs;sy; my;yJ 

nghUl;fs;/Nritfis toq;Fjy; vd;gd FriMi  Clhf cupa nfhLf;fy;thq;fy; 
Nkw;nfhs;sg;gLfpd;wikAld; rkfhyj;jpy; Nkw;nfhs;sg;gl Ntz;Lk;).   

     r. tzpfu; xUtu; %yk; toq;fg;gLk; nghUl;fspd; kw;Wk; Nritfspd; juj;jpw;F NTB  VNjDk; 
nghWg;gpid ;. 

     Q. NTB mjd; cw;gj;jpfs; vjidAk; my;yJ  %d;whk; jug;G cw;gj;jpfspy;  vjidAk; 

FriMi  Clhf thbf;ifahsUf;F Cf;Ftpg;gjw;F cupj;JilajhftpUj;jy; Ntz;Lk;.  

     l. FriMi  kPJ vd;upgpapd; re;ijg;gLj;jy; nghUl;fis ,yj;jpudpay; uPjpahf fhl;rpg;gLj;jy; 

cupikapid NTB  nfhz;Ls;sJ. 
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     z. FriMi  NritfSf;Fs; Eiotjw;F mj;Jld;/my;yJ  gad;gLj;Jtjw;F jtpu> 

thbf;ifahsu; NtW Nehf;fq;fSf;Fம் FriMi  p nraypapid gad;gLj;jyhfhJ. 

     j. NTB papd; Kd;$l;ba vOj;J %y rk;kjkpd;wp FriMi p nraypia mj;Jld; jfty;fis 

fz;fhzpg;gjw;F my;yJ gpujpnra;tjw;F thbf;ifahsu; VNjDk; jன்dpaf;f 

rhjdq;fis my;yJ ifKiwahd nrad;Kiwapid gad;gLj;jyhfhJ.    

     e. thbf;ifahsu; fl;Lg;gLj;Jfpd;w nry;ypl rhjdnkhd;wpd; kPJ FriMi  nraypia 
gad;gLj;Jtjw;F thbf;ifahsUf;F kl;Lg;gLj;jg;gl;l> khw;wKbahj> ifkhw;wj;jfhj> 

gpuj;jpNafkw;w cupik toq;fg;gl;Ls;sJ. NTB > thbf;ifahsUf;fhd mwptpj;jYld; 

ve;Neuj;jpYk; ,t; cupikapid KbTWj;jyhk;. FriMi  p nraypapYs;s mj;Jld; 

nraypf;fhd midj;J  cupikfisAk;> cupj;JupikiaAk; eyidAk; NTB p 
jf;fitf;fpd;wJ.  

     g. FriMi  nraypahdJ NTB apd; mj;Jld;/my;yJ mjd; Nrit toq;Feu;fspd; 
me;juq;fkhd tzpf ,ufrpankhd;whf fhzg;gLfpd;wJ vd;gjid thbf;ifahsu; 

Vw;Wf;nfhs;fpd;whu;. FriMi  nraypia my;yJ KOikahf my;yJ VNjDk;  ghfj;ij 
thbf;ifahsu; jpUj;jpaikj;jNyh khw;WjNyh> khw;wpaikj;jNyh> nghUj;jkhdthW 

Mf;FjNyh> nkhopngau;j;jNyh NtW tifapy; khw;WjNyh md;wp> FriMi  p nraypia 
KOikahf my;yJ mjd; VNjDk; ghfj;ij VNjDk; NtW 

nkd;nghUSld;/gpuNahfq;fSld; my;yJ xd;wpizg;gjw;F my;yJ mtw;Wld; 

$l;bizf;fg;gLtjw;Nfh mDkjpj;jNyh md;wpy; FriMi p nraypapid njhFg;GePf;;fNyh> 
gpupj;jNyh my;yJ jpUk;gy; nghwpapay; gLj;jNyh my;yJ mjidnahj;j jd;ikapyhd 
VNjDk; eltbf;iffis elhj;Jtjw;F vj;jzpj;jNyh MfhJ.   

k. thbf;ifahsu;> FriMi  nraypapd; ghJfhg;G njhlu;Ggl;l mk;rq;fis my;yJ  VNjDk; 
Nritehb epiytoq;Feupd; tiyaikg;gpd; fzf;fpd;  gadu; milahsq;fs; my;yJ 
ghJfhg;ig mfw;Wjy;> Ez;cj;jpahy; kPWjy;> nraypof;fr;nra;jy;> Nrjg;gLj;jy; my;yJ 

NtW tifapy; jiyapLjyhfhJ (Ez;cj;jpahy; “gpsTgLj;jy;” my;yJ  Hacking ” 

vdf; Fwpg;gPL nra;ag;gLk;). 

                    a.   thbf;ifahsu;  FriMi  nraypapd; ghJfhg;G fl;Lg;ghLfis my;yJ Njhw;wiktpid 

ifKiwahd my;yJ  jன்dpaf;fkhf;fg;gl;l fUtpfis gad;gLj;jp (jdpAupik my;yJ 

%d;whk; jug;G fUtpfs;) ];fhd; nra;ayhfhJ my;yJ fzpg;gplyhfhJ. 

         u.  thbf;ifahsu;: 

            i. VNjDk; tzpf my;yJ tzpfkw;w Nehf;fq;fSf;fhf FriMi  nraypapid kPs 
cUthf;fy;> gpujpgz;zy;> tpepNahfpj;jy;> kPs; tpw;gidnra;jy; my;yJ NtW 

tifapy; gad;gLj;jy; MfhJ;  

  ii.  vtNuDk; %d;whk; jug;gpdu; rhu;gpy; my;yJ %d;whk; jug;gpdupd; 

             eyDf;fhf FriMi p nraypapid gad;gLj;Jtjw;F vtNuDk; %d;whk; 

              jug;gpdiu mDkjpj;jyhfhJ; 

          iii. VNjDk; Vw;Gila cs;Su;> Njrpa my;yJ ru;tNjr rl;lj;jpid kPWfpd;w VNjDk; 

tpjj;jpy; FriMi  nraypia gad;gLj;jyhfhJ.  

          iv. ,e;epajpfSk; epge;jidfSk; kPwg;gLfpd;wnjd NTB  fUJfpd;w vitNaDk; 

Nehf;fq;fSf;fhf FriMi p nraypia gad;gLj;jyhfhJ; 
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           v.   FriMi  p nraypapd; VNjDk; ghfj;jpw;F kP ,izg;ig (Hyperlink) Vw;gLj;jyhfhJ; 

           vi. NTBpapd; KiwikfSf;F my;yJ NtW thbf;ifahsupd; KiwikfSf;F VNjDk; 
mstpy; CWtpistpf;f my;yJ  Mgj;Jf;fis Vw;gLj;jf; 

$bajhftpUf;fpd;wtw;Wf;F FriMi p nraypa+lhf mwpe;J nfhz;L my;yJ 
nghWg;gw;w tpjj;jpy; VNjDk; ,yj;jpudpapy; cs;slf;fj;ij (itu]; 
cs;slq;fyhf) CLflj;jyhfhJ.  

           vii. FriMi p nraypapy; cs;slq;fpAs;s VNjDk; gjpg;Gupikapid> tu;j;jf ehkj;jpid 
my;yJ NtW Gyikr; nrhj;J cupik mwptpj;jy;fis mfw;wyhfhJ> jLj;jyhfhJ 

my;yJ khw;WjyhfJ; mj;Jld;/my;yJ  

          viii. tpw;gidahsu; Mjutspf;fg;gl;l my;yJ  cj;juthjkspf;fgl;l cs;sikTfSldhd 
nry;ypl rhjdj;jpw;F  my;yJ  ntspapy; khw;wpaikf;fg;gl;l VNjDk; rhjdj;jpd; 

kPJ> my;yJ  njhopw;ghl;L Kiwikapd; kPJ FriMi p nraypapid 

gad;gLj;jyhfhJ. ,J khw;wpaikf;fg;gl;l “fl;Lg;ghL mfw;wg;gl;l” 
rhjdq;fisAk; cs;slf;Fk;. ,e;epajpfspd; epge;jidfspd; Nehf;fq;fSf;fhf 

khw;wpaikf;fg;gl;l “fl;Lg;ghL mfw;wg;gl;l” rhjdq;fs; vd;gJ mtu;fsJ 
mDkjpapd;wp thbf;ifahsu; nry;ypl njhiyNgrp jahupg;ghsu; %yk; my;yJ  
Nrit toq;Feu; %yk; tpLtpf;fg;gl;l kl;Lg;ghLfspUe;J tpLtpf;fg;gl;lit.    

           ix.  ,ufrpaj;jd;ik 

               m. FriMi p tiyj;jsk;> epWtd tiyj;jsk; mj;jld;/my;yJ FriMi  nrayapy; 
cs;s jfty;fs; kw;Wk; Mtzq;fs;p kw;Wk; mtw;wpd; tbtk;> gbtk;. Kiw 
my;yJ njhFg;G> njupT> cs;sikg;G> vLj;Jiug;G> ntspg;gLj;jy; Kiw 

($l;lhf “,ufrpaj;jfty;fs;”) vd;gd NTB ; mj;Jld;/my;yJ %d;whk; 

jug;gpdu;fspd; (“jfty; toq;Feu;fs;”) MjdkhFk;.    

 M. thbf;ifahsu; gpd;tUk; vjidAk; nra;jy; my;yJ nra;tjw;F 

         vj;jzpf;fyhfhJ; 

            i) VNjDk; ,ufrpa jfty;fis VNjDk; tbtpy; my;yJ VNjDk; topfs; %yk; 
vtNuDk; NtW MSf;F ntspapLjy;> fhl;rpg;gLj;jy;> njupag;gLj;jy;> 
gfpu;jy;> tpepNahfpj;jy;. CLflj;jy;> xypgug;Gjy;. fk;gpfSlhfg; gug;Gjy;> 
kPSWthf;Fjy;> tpw;gidnra;jy;> my;yJ gutr;nra;jy;  

             ii) VNjDk; tu;j;jfFwp my;yJ gjpg;Gupik mwptpj;jy; cs;slq;fyhf  
vitNaDk;; ,ufrpa jfty;fSld; milahsg;gLj;jg;gl;Ls;s my;yJ   
Njhd;Wfpd;w VNjDk; jdpAupikia mfw;Wjy;> ePf;Fjy;> jpUj;jpaikj;jy; 

my;yJ VNjDk; tpjj;jpy; kiwj;jy;;mj;Jld; 

               iii) vitNaDk; ,ufrpaj;jfty;fis VNjDk; NtW nra;;epuyhf;fs; 
jfty;fSld;  $l;;bizj;jy; my;yJ xd;wpizj;jy;. 

,. ,ufrpa jfty;fspy;  cs;s mj;Jld; njhlu;gpyhd midj;J cupikfs;> 
cupj;JWjpfs; kw;Wk; eyd;fs; (midj;J gjpg;Gupik> fhg;Gupik> 
tu;j;jff;FwpaPL> Nritf;FwpaPL> jdpAupik Mjdk;> tu;j;jf ,ufrpaq;fs; kw;Wk; 

gpuj;jpNaf gzpfs; cs;slq;fyhf) KiwNa NTB pf;Fk; jfty; 
toq;Feu;fSf;Fk; cupj;jhd gpuj;jpNaf Mjdq;fshf fhzg;gLfpd;wd vd;Wk; 
thbf;ifahsu; ,zq;ffpd;whu;. 



 

        Page 17 | 28 

 

    <. jfty;fSk; mwpf;iffSk; crhTiff;fhf (Reference) khj;jpuk; fpilf;fg;ngwr; 
nra;ag;gl;Ls;sd. mit tu;j;jf kw;Wk; NtW Nehf;fq;fSf;fhf 
cj;Njrpf;fg;gl;lit my;y thbf;ifahsu;fSf;F VNjDk; jfty;fis 
mwpf;ifapid fpilf;fg;ngwr; nra;jyhdJ VNjDk; cw;gj;jpapd; tpw;gidia 
my;yJ gupe;Jiuia NfhUtjhf jd;dpr;irahf mikahJ.  

                c. VNjDk; jfty; my;yJ mwpf;ifapd; nrk;ikapid> ek;gfj;jd;ikapid> Nghjpa 
jd;ikapid> cupa fhyj; jd;ikapid my;yJ KOikapid> my;yJ VNjDk; 

Nehf;fj;jpw;fhf mit mJ nghUj;jkhdJ vd NTB Nah jfty; toq;FeNuh 
cWjpg;gLj;jkhl;lhu;.thbf;ifahsUf;F my;yJ NtW vtNuDk; MSf;F  

fpilf;fg;ngwr;nra;ag;gl;l VNjDk; jftYf;F my;yJ mwpf;iff;F NTB Nah 
md;wpy; vtNuDk; jfty; toq;FdNuh VNjDk; nghWg;gpid Vw;fkhl;lhu; (mePjpahf 
,Ug;gpDk; rup> xg;ge;jkhf ,Ug;gpDk; rup my;yJ NtW nghWg;ghf ,Ug;gpDk; rup).  

C.  thbf;ifahsu; fl;Lg;gLj;Jfpd;w nry;ypl rhjdnkhd;wpd; kPJ FriMi p nraypia 
gad;gLj;Jtjw;F thbf;ifahsUf;F kl;Lg;gLj;jg;gl;l> khw;wKbahj> 

ifkhw;wj;jfhj> gpuj;jpNafkw;w cupik toq;fg;gl;Ls;sJ. NTB > 
thbf;ifahsUf;fhd mwptpj;jYld; ve;Neuj;jpYk; ,t; cupikapid 
KbTWj;jyhk;.  

11. cw;gj;jpfis gupe;Jiuf;fhik  
 

NTB  gpd;tUtdtw;Wf;fhf gpuepjpj;Jtkspf;fhJ my;yJ gupe;Jiuf;fhJ mj;Jld; nghWg;GilajhftpuhJ: 
 

(i).  vtNuDk; tzpfupd; my;yJ Nrit toq;Feupd; my;yJ  %d;whe;jug;G toq;Feupd;; (FriMi  p 
cld; ,izf;fg;gl;Ls;s njhiyj;njhlu;G njhopw;gLj;Jeu;fs;> epjpapay; epWtdq;fs;> rpy;yiw 

tpw;gidahsu;fs; cs;slq;fyhf MapDk; tiuaWf;fg;glhJ) ek;gfj;jd;ik my;yJ nrayhw;wk;; 
(ii) FriMi  kPJ fpilf;fg;ngwr; nra;ag;gl;Ls;s> Nrkpf;fg;gl;Ls;s mj;Jld;/my;yJ kPl;fg;gl;Ls;s 

VNjDk; cw;gj;jpapd; Nritapd;> rYifapd;> tpRthr epfo;r;rpj;jpl;lj;jpd; my;yJ NtW tpalj;jpd; 

my;yJ FriMi  Clhf fhl;rpg;gLj;jg;gl;l my;yJ tpepNahfpf;fg;gl;l my;yJ nfhs;tdT 
nra;ag;gl;l my;yJ nfhLg;gdTnra;ag;gl;l VNjDk; MNyhridapd;> mgpg;gpuhaj;jpd;> 
tpUg;gwptpg;gpd;> Kd;nkhoptpd;> $w;wpd;> juTfspd; my;yJ NtW jfty;fspd; ($l;lhf 
cs;slf;fk;) ghJfhg;G> tzpfk;nra;aj;jf;f juk;> Fwpg;ghd Nehf;fk; xd;Wf;fhd nghUj;jg;ghL> 

CWgLj;Jif> nrk;ik> ek;gfj;jd;ik> Neu;ik my;yJ rl;lG+u;tkhd jd;ik; 
(iii)  FriMi papidg; gad;gLj;jp nghUl;fis my;yJ Nritfis nfhs;tdT nra;tjw;F my;yJ 

kPl;gjw;F thbf;ifahsupd; ,aYik. FriMi apd; VNjDk; cs;slf;fj;jpy; VNjDk; tOf;fy; 

my;yJ tpLghLfSf;fhd VNjDk; nghWg;gpid my;yJ VNjDk; nghWg;Glikapid NTB ,j;jhy; 
cupik Jwf;fpd;wJ. ,e;epajpfisAk;> epge;jidfisAk; epuhfupf;fpd;w> gpioahd> rl;lj;jpw;Fg; 
Gwk;ghd Nkhrbahd my;yJ NtWtifapy; kPWifahf fhzg;gLfpd;w VNjDk; cs;slf;fj;ij 
mjd; jw;Wzpgpy; KOikahf my;yJ gFjpahf jpUj;Jtjw;F> khw;wpaikg;gjw;F> gjptplYf;F 

epuhfupg;gjw;F my;yJ mfw;Wtjw;F NTB  cupikapid nfhz;Ls;sJ MapDk; nghWg;ngjidAk; 
nfhz;bUf;fhJ.  

 
12. mwptpj;jy;fs;> mwpTWj;jy;fs; mj;Jld; Fwpj;Jiuf;fg;gl;l tpjk;  
 

m.  FriMi  njhlu;gpyhd NTB  p %ykhd mwpTWj;jy;fs; (epajpfs; epge;jidfSf;fhd khw;wq;fs;> 

fl;lzq;fs;> mwtPLfis ntspapLjy; mj;Jld; FriMi  gad;ghl;Lf;fhd njhopw;ghl;L 
mwpTWj;jy;fs; cs;slq;fyhf) nry;ypl njhiyNgrp ,yf;fj;jpw;fhd FWr;nra;jp> 

thbf;ifahsupd; gjpTnra;ag;gl;l kpd;dQ;rYf;fhd kpd;dQ;ry;> FriMi  Nrit Clhd 
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mwptpj;jy;fs;> FriMi tiyj;jsj;jpd; kPjhd ntspaPL my;yJ mjd; jw;Wzpgpy; NTB  %yk; 

nghUj;jkhdJ vd fUJfpd;w VNjDk; NtW tpjk; thapyhf fhyj;jpw;F fhyk; NTB  p %yk; 

Nkw;nfhs;sg;glyhk;/toq;fg;glyhk;. 
 

mwptpj;jy;fs;> thbf;ifahsiu cldbahf gpzpg;gjhf ,Uf;Fk;. mj;jifa mwptpj;jy;fis 

,yj;jpudpay; uPjpahf ngw;Wf;nfhs;tjw;F thbf;ifahsu; , ணq;fp rk;kjk; mspg;gJld; NkNy 

tpgupf;fg;gl;l Kiwfs; Clhf NTBapd; mj;jifa mwptpj;jy;fis jpwg;gJk; kPsha;tJk; 

thbf;ifahsupd; nghWg;ghFk;. FriMi  Nritfspd; gad;ghl;bid thbf;ifahsu; njhlu;e;Jk; 
Kd;ndLg;gjhdJ fhyj;jpw;F fhyk; nraYWj;jg;gl;Lfpd;w epajpfSf;Fk;> epge;jidfSf;Fkhd 
vNtNaDk; jpUj;jq;fis thbf;ifahsu; Vw;Wf;nfhz;ljhf nfhs;sg;gLjy; Ntz;Lk;.  

 

M.  FriMi p nrayp Clhf mj;Jld;/my;yJ NTB ; cld; gjpTnra;ag;gl;l kpd;dQ;ry; Kftup Clhf 

NTBpf;F thbf;ifahsu; %yk; mDg;gg;gLfpd;w mwpTWj;jy;fs;> Nfhupf;iffs; my;yJ 

mwptpj;jy;fs; ($l;lhf “mwpTWj;jy;fs;”)> thbf;ifahsupd; mjpfhuk;> mwpT my;yJ 
rk;kjj;JlNdh> ,d;wpNah nra;ag;gLtjhapDk; rup ,y;yhtpbDk; rup thbf;ifahsu; kPJ 
gpzpg;gjhf ,Uj;jy; Ntz;Lk; vd;gJld; mj;jifa mwpTWj;jy;fs; kPJ nraw;gLtjw;F 

thbf;ifahsu; ,j;jhy; NTBpf;F mjpfhukspf;fpd;whu;. mj;jifa mwpTWj;jy;fspd; kPJ 

nraw;gLtjw;F epuhfupg;gjw;F mj;Jld;/my;yJ NTB nghUj;jkhdJ vd;W fUj;Jfpd;w tpjj;jpy; 

mj;jifa mwpTWj;jy;fis cWjpg;gLj;Jtjw;F NTB jw;Wzpigf;  nfhz;bUf;Fk;.  
 

,.  NTB %yk; Nfhug;gLnkdpy;> thbf;ifahsu; kpd;dQ;ry; mwpTj;jy;fis cs;slf;Ffpd;w VNjDk; 

%y Mtzj;ij NTBf;F mDg;Gjy; Ntz;Lk; vd;gJld; mj;jifa %y Mtzj;ij 
thbf;ifahsu; mDg;ghikapy; ,Ue;J Njhd;Wfpd;w vitNaDk; ,lu;Neu;Tfis> ,og;Gfis 
my;yJ nghWg;Gfis Vw;wy; Ntz;Lk;.   

 
<.  mwpTWj;jy;fis mDrupj;J> nfhLf;fy;thq;fy;fis eilKiwg;gLj;Jtjw;fhf Ntz;lg;gl;l 

my;yJ ,lu;Neu;tpisthd midj;J gzj; njhiffs;> fl;lzq;fs;> mwtPLfs; kw;Wk; 

nryTfis thbf;ifahsu; Nfhupf;ifapd; kPJ NTB pf;F nfhLg;gdT nra;jy; Ntz;Lk;. NTB pAld; 
thbf;ifahsu; %yk; Ngzg;gLfpd;w VNjDk; fzf;fpy; gw;Witg;gjd; %yk; mj;jifa 

nfhLg;gdTfis jPu;g;gdT nra;tjw;F thbf;ifahsu; khw;wKbahjthW NTB f;F 
mjpfhukspf;fpd;whu;.   

 

c.  NTB f;F vjpuhf nfhz;Ltug;glf; $ba my;yJ NTB cs;shfpa my;yJ  mjd; %yk; cwg;gl;l 

mj;Jld; NTB mwpTWj;jy;fis Vw;Wf;nfhs;tjpy; ,Ue;J my;yJ mJ njhlu;gpy; Neubahf 
my;yJ Neubaw;W Njhd;wf;$ba midj;J eltbf;iffs;> eltbf;ifKiwfs;> 

cupikf;Nfhupf;iffs;> ,og;G> Nrjq;fs;> fpuaq;fs; Mfpatw;Wf;F vjpuhf vy;yh Neuq;fspYk; NTB 

f;F elNlhj;juthjkspg;gjw;Fk; NTB  el;Nlhj;juthjkspf;fg;gl;bUg;gjw;Fk; mj;Jld; mtw;wpy; 

,Ue;jhd Mgj;jpypUe;J NTB apid fhg;gjw;Fk; thbf;ifahsu; ngWg;Ngw;fpd;whu;.  
 

C.  NTB mjd; jw;Wzpgpy;> VNjDk; mwpTWj;jy;fis epiwNtw;Wtij epuhfupf;fyhk; mj;Jld; 
mjD}lhf  thbf;ifahsu; cl;gLfpd;w VNjDk; el;lj;jpw;F my;yJ Nrjj;jpw;F nghWg;gpd;wp 
,Uf;Fk; vd thbf;ifahsu; Vw;Wf;nfhs;fpd;whu;.  

 

v.  FriMi  fzf;fpid Klf;Ftjw;fhd> khw;wpaikg;gjw;fhd> NtWgLj;jtjw;fhd my;yJ 

kPsj;njhlq;Ftjw;fhd vitNaDk; mwpTWj;jy;fs;> NTB %yk; mj;jifa mwpTWj;jy;fs; 
cWjpg;gLj;jg;gl;l gpd;du; ,lk;ngWjy; Ntz;Lk;.  
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V.  thbf;ifahsu; %yk; mDg;gg;gLk; mwpTj;jy;fs;> vdJ fzf;Ffs; VjhtjpypUe;J  vdJ ngaupy; 

my;yJ vtNuDk; NtW Mspd; ngaupy NTBAld; my;yJ NtW VNjDk; epjpapay; epWtdj;Jld; 
Ngzg;gLfpd;w VNjDk; NtW fzf;fpw;F (fzf;FfSf;F) epjpaq;fspd; nfhLg;gdT my;yJ 
khw;wy; my;yJ  vdJ ngaupy; cs;s VNjDk; fhy itg;gpd; GJg;gpj;jy;> kPnsLg;G> my;yJ  
,uj;Jr;nra;jy;>  ,J Vw;Gila tl;b tPjk; kw;Wk; fhyk; vd;gtw;wpd; cWjpg;gLj;jiyAk; 

cs;sf;fyhk;> vd;gd cs;slq;fyhf>  NTBAld; jw;NghJ Ngzg;gLfpd;w my;yJ   ,jd; gpd;du; 
fhyj;jpw;F fhyk; Ngzg;glTs;s VNjDk; fzf;Fld; njhlu;Gglyhk;. 

 
I.  nry;yplj; njhiyNgrpfs; njhiyjy; kw;Wk; Nritfis KbTWj;jy; mwptpj;jy;fs; 

cs;slq;fyhf MapDk; mtw;Wf;F tiuaiwapd;wp Fwpg;gpl;l epfo;TfSf;F thbf;ifahsu; NTB 

pf;F mwptpf;f Ntz;ba  Fwpj;Jiuf;fg;gl;l tif  kw;Wk; tbtk; vd;w tifapy; FriMi p cjtp> 

FriMi p ntg;jsk; mj;Jld;/my;yJ FriMi  nrayp rl;nghl; (chatbot) Nrit Clhf NTB 
mwpTj;jy;fisAk; jfty;fisAk; toq;Fk;.   

 
x. $w;Wfs;: 
 

(i) NTB Ald; NtW tifapy; ,zq;fpdhy; jtpu>  NTB  FriMi p Nrkpg;G fzf;F njhlu;gpy;  

fhyKiwahd epYitf; $w;Wfis (khjhe;jk; my;yJ NTB %yk; epuzapf;fpd;wthwhd 
mj;jifa NtW ,ilntspfspy;) thbf;ifahsupd; ngau;Fwpf;fg;gl;l kpd;dQ;ry; Kftupf;F 

,yj;jpudpapy; uPjpahf NTB  tpepNahfpf;Fk;. thbf;ifahsu; fhfpj $w;WfSf;fhf Ntz;Lthuhapd; 

thbf;ifahsu; mjid NTB f;F mwptpj;jy; toq;fp> njupTnra;ayhk; vd;gJld; mjid 

toq;Fjy; NTB papd; nghJthd fl;lzq;fSf;fikthf Vw;Gila 
fl;lzq;fSf;Fl;gl;ljhftpUf;fyhk;.   

(ii) thbf;ifahsu; %yk; ngw;Wf;nfhs;sg;gl;l fhyKiwahd epYitf; $w;Wfspd; gpiofis 

my;yJ G+u;j;jpapd;ik gw;wp thbf;ifahsu; fuprனைapy;nfhs;sf; $ba VNjDk; Ml;Nrgid 

cldbahf vOg;gg;gl Ntz;Lk;> MapDk; VNjDk; re;ju;g;gj;jpy; thbf;ifahsu; %yk; mj;jifa 

$w;W fpilf;fg;ngw;w gpd;du; Kg;gJ (30) ehl;fSf;Fs; vOj;J %yk; NTBpf;F fpilf;fg;ngw 
Ntz;Lk;. mt;thW nra;ahtpbd; mj;jifa $w;W rupahf ,Ug;gjhf fUjg;gLtJld; 
thbf;ifahsiu gpzpg;gjhfTk; ,Uf;Fk;.  

(iii) FriMi  Nrkpg;G fzf;F nfhLf;fy;thq;fy; fzf;Ffs; njhlu;gpy; fzf;Ff; $w;Wfis (NkNy 
Fwpg;gPL nra;ag;gl;l fhyKiwapyhd epYitf; $w;Wfs; jtpu)> nfhLf;fy;thq;fy; $w;Wfis> 
mwptpg;Gfis> fl;lisfis epiwNtw;Wjiy kw;Wk; mj;jifa NtW $w;Wf;fis  kw;Wk;   
jfty;fis mit rupahdjh    mj;Jld;  KOikahdjh  vd;gjw;F thbf;ifahsu; cldbahf 

guPr;rpf;f Ntz;Lk; vd;gJld; VNjDk; Ml;Nrgid cldbahf NTB  pf;F  vOj;J%yk; 
mwptpf;fg;gl Ntz;Lk;. mt;thW nra;ahtpbd; $w;Wf;fs;> mwptpg;Gfs;> jfty;fs; 
thbf;ifahsiug; gpzpg;gjhf fUjg;gLk;. 

 
13. gpzf;Fj; jPu;j;jy; 
 
m)  thbf;ifahsu; tprhuizfSf;F gjpyspj;jy;> gpzf;Ffs; kw;Wk; Kiwg;ghLfis ngw;Wf;nfhs;sy; 

(“gpzf;F” vd $l;lhf Fwpg;gPL nra;ag;gLk;) Nehf;fj;jpw;fhf NTB ahdJ FriMi  cjtpapid 
jhgpf;Fk;.  

 

M) FriMi  Nritfs; njhlu;gpy; gpzf;F xd;W fhzg;gLfpd;w re;ju;g;gj;jpy; FriMi  cjtpf;F 

miog;gpid Nkw;nfhs;tjd; %yk; thbf;ifahsu; mjid NTB f;F mwpf;ifapLjy; Ntz;Lk; 

vd;gJld; tprhuidf;fhfTk;> Nkyjpf eltbf;iff;fhfTk; gpzf;F NTB apd; njhlu;Gila 
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jpizf;fsj;jpw;F my;yJ gpuptpw;F mDg;gg;gLk;. midj;J Kiwg;ghLfSk; fz;fhzpf;fg;gl;L 

NTB %yk; cupathW gpd;njhlug;gLk;.   
  

,) gpzf;F mwpf;ifaplg;gLfpd;w jpfjpapypUe;J %d;W (03) Ntiy ehl;fSf;Fs; NTB 

thbf;ifahsUf;F gjpyளிpf;Fk;. ,f;fhyggFjpapDs; gpzf;F gw;wpa tprhuizapid 

KbTWj;Jtjw;F NTB p ,ayhjpUf;fpd;w re;ju;g;gj;jpy; mj;jifa  %d;W (03) Ntiy ehl;fisf; 

nfhz;l fhyg;gFjapDs; NTB thbf;ifahsUf;F ,ilf;fhy gjpnyhd;iw toq;FtJld; ,Wjp 

gjpiy NTB thbf;ifahsuUf;F toq;ff;$ba jpfjp gw;wpAk; mwptpf;f Ntz;Lk;. thbf;ifahsupd; 

gpzf;F rl;lg+u;tkhdJ vd NTB jPu;khdpf;fpd;w re;ju;g;gj;jpy;> gpzf;fpidj; jPu;g;gjw;F vLf;fg;gLk; 

eltbf;if gw;wpAk; mj;jifa  gjpypy; NTB thbf;ifahsUf;F njupag;gLj;Jk;. gpzf;nfhd;wpw;F 

NTB  tha;%ykhf  my;yJ vOj;jpy;   gjpyspf;fyhk;. midj;J gjpy;fSk; gpzf;F 
mwpf;ifaplg;gl;l mNj nkhopapy; mike;jpUf;Fk;.  

 

<) FriMi p Nritfs; ,yq;if ePjpkd;wq;fspd; epahahjpf;fj;jpw;F cl;gl;litahFk;.  
 
14. ,ilepWj;jy; my;yJ KbTWj;jy; 
 

m)  FriMi  fzf;if nraypof;fr;nra;a thbf;fiashu; tpUk;Gthuahpd;>  FriMi p cjtpapid 
njhlu;Gnfhz;L mjpy; toq;fg;gLk; mwpTWj;jy;fis gpd;gw;Wtjd; %yk; thbf;ifhahsu; 

mt;thW nra;ayhk;. FriMi p fzf;fpid KbTWj;j thbf;ifahsu; tpUk;Gthuahpd;>  FriMi  
cjtpapid njhlu;Gnfhz;L mjpy; toq;fg;gLk; mwpTWj;jy;fis gpd;gw;Wtjd; %yk; 
thbf;ifhahsu; mt;thW nra;ayhk;. 

 
nry;yplr; rhjdq;fis nraypof;fr;nra;a my;yJ mfw;Wtjw;F thbf;ifahsu; tpUk;Gthuhapd;> 

thbf;ifahsu; mUfpy; cs;s fpisf;F tUifjuyhk;> FriMi f;F miog;ig Vw;gLj;jyhk;> my;yJ 

FriMi  nraypapy; cs;s Nrit Nfhupf;if trjpapd; Clhf Nfhupf;if xd;wpid mDg;gyhk;. 
 

M)  FriMi  fzf;fpypUe;J nfhLg;gdT rhjdnkhd;iw nraypof;fr;nra;a my;yJ mfw;Wtjw;F 

thbf;ifahsu; tpUk;Gthuhapd;>   FriMi  cjtpapid njhlu;Gnfhz;L mjpy; toq;fg;gLk; 
mwpTWj;jy;fis gpd;gw;Wtjd; %yk; thbf;ifhahsu; mt;thW nra;ayhk;. 

,) FriMi  fzf;fpd; nraypoj;jYf;F  my;yJ KbTWj;jYf;F Kd;du;> nrYj;jNtz;ba vitNaDk; 

fl;lzq;fis mj;Jld; / my;yJ mwtPLfis thbf;ifahsu; nrYj;jjy; Ntz;Lk;. mt;thW 

nra;tjw;F jtWfpd;wik>  mj;jifa  fl;lzq;fis mj;Jld; / my;yJ mwtPLfis 

mwtpLtjw;F FriMi p Nrkpg;G fzf;fpy;  my;yJ NTB cld; thbf;ifahsu; Muk;gpj;Js;s; VNjDk; 

NtW fzf;fpy; gw;Witg;gjw;F NTB f;F cupj;jspf;Fk;.    
  

<) FriMi  fzf;F nraypoj;jypd; kPJ  thbf;ifahsu; FriMi  Nrkpg;G fzf;if kw;Wk; FriMi  gw;W 
ml;ilia gad;gLj;Jtjw;F ,ayhJ ,Ug;ghu;.  

 

c) thbf;ifahsupd; FriMi p fzf;F KbTWj;jg;gl;ljd; kPJ FriMi  Nrkpg;Gf; fzf;Fk; FriMi p gw;W 
ml;ilAk; %lg;gl;L KbTWj;jg;gLk;. 

 

C) thbf;ifahsUld; mjd; njhopy; njhlu;ig njhlu;e;Jk; Kd;ndLg;gij NTB ia Vw;Wf;nfhs;s 

Kbahky; Mf;Fk; VNjDk; epahakhd fhuzk; ,Ug;gpd;>  NTB epahakhdJ vd mgpg;gpuhag;gl;L 
thbf;ifahsUf;F mwptpj;jiy toq;Ftjd; kPJ VNjDk; jug;gl;l Neuj;jpy; mj;Jld; VJthapDk; 

vNjDk; fhuzj;jpw;F my;yJ mwptpj;jypd;wp FriMi  fzf;F cs;slq;fyhf FriMi  Nritfspd; 
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VNjDk; xd;iw my;yJ xd;Wf;F Nkw;gl;ltw;iw mjd; jw;Wzpgpy; ,ilepWj;Jtjw;F my;yJ 

KbTWj;Jtjw;F NTB  cupikapid nfhz;bUf;Fk; 
v)  thbf;ifahsu; mj;jifa ml;ilapid nraw;gLj;jy; jpfjpapypUe;J MW (06) khjq;fSf;F 

gad;gLj;jpUf;ftpy;iyahapd;> ;>  NTB  epahakhdJ vd mgpg;gpuhag;gl;L thbf;ifahsUf;F 

mwptpj;jiy toq;Ftjd; kPJ>  VNjDk; jug;gl;l Neuj;jpy; FriMi  gw;W ml;ilapid 

,ilepWj;Jtjw;F my;yJ ,uj;Jr; nra;tjw;F NTB  cupikapid nfhz;bUf;Fk;;. mj;jifa 
ml;il kPJ VNjDk; Nkhrbahf nfhLf;fy;thq;fy;fs; gw;wp my;yJ nrhy;yg;gl;l ml;ilapd; 

ghJfhg;G tpl;Lf;nfhLf;fg;gLfpd;wJ  my;yJ  tpl;Lf;nfhLf;fg;gLk; rhj;jpak; cs;sJ vd NTB 

re;Njfg;gLkhapd;> mwptpj;jYld; FriMi p gw;W ml;ilapid ,ilepWj;Jtjw;F my;yJ 

,uj;Jr;nra;tjw;Fk; NTB cupikapid nfhz;Ls;sJ.  

V)  NkNy Fwpg;gpl;lthW ,ilepWj;jy;/KbTWj;jy; gw;wpa mwptpj;jy; nry;yplj;njiyNgrp 
,yf;fj;jpw;fhd FWr;nra;jp> thbf;ifahsupd; gjpTnraa;g;gl;l kpd;dQ;ry; Kftupf;fhd 

kpd;dQ;ry; my;yJ FriMi  Nrit Clhd mwptpj;jy; my;yJ NTB  %yk; nghUj;jkhdJ vd 
jPu;khdpf;fg;gLk; mj;jifa NtW Kiw Clhf toq;fg;glyhk;.  

 

NkNy tpgupf;fg;gl;l Kiwfs; Clhf NTB  %yk; mDg;gg;gLk; mj;jifa mwptpj;jy;fis 
jpwg;gJk; kPsha;tJk; thbf;ifahsupd; nghWg;ghFk;.  Mapd; vt;thwhapDk;> VNjDk; mj;jifa 

KbTWj;jyhdJ mj;jifa KbTWj;jYf;F Kd;du; NTB f;F xd;WNru;e;J ,Uf;ff;$ba VNjDk; 
cupikfis ghjpf;fyhfhJ vd;gJld; thbf;ifahsUf;F my;yJ vtNuDk; %d;whe; 
jug;gpdUf;fhd nghWg;gpidAk; nfhz;bUf;fhjpUj;jy; Ntz;Lk;.   

 
I.  mjd; jw;Wzpgpy; epahakhd fhuzj;jpw;fhf Kd;$l;ba mwptpj;jy; ,d;wp; gjpdhd;F (14) ehl;fs; 

mwptpj;jiy toq;fp my;yJ; VNjDk; jug;gl;l Neuj;jpy; my;yJ vJthapDk; VNjDk; 

fhuzj;jpw;fhf FriMi  fzf;F cs;slq;fyhf FriMi  Nritfspd; xd;iw my;yJ xd;Wf;F 
Nkw;gl;ltw;iw ,ilepWj;Jtjw;F my;yJ KbTWj;Jtjw;F thbf;ifahsUf;fhd vtNuDk; 

%d;whe; jug;gpdUf;fhd nghWg;gpd;wp NTB  p cupikapid nfhz;bUf;Fk;;. 
 

x.  FriMi  fzf;F cs;slq;fyhf FriMi  Nritfspd; VNjDk; xd;wpd; my;yJ xd;Wf;F 
Nkw;gl;ltw;wpd; KbTWj;jyhdJ my;yJ ,ilepWj;jyhdJ  ,e;epajpfspd;  kw;Wk;  
epge;jidfspd; fPo; VitNaDk; nfhLf;fy;thq;fy; njhlu;gpy; thbf;ifahsupd; nghWg;ig my;yJ  
VNjDk; NtW flg;ghLfis ghjpf;fhJ. KbTj;jypd; kPJ gadu; Mjhur;rhd;Wfis  nraopf;fr; 

nra;tjd; %yk; mj;Jld; FriMi NritfSf;fhd NkYk; ngWtopapid epuhfupj;jy; cs;slq;fyhf 

mtw;Wf;F tiuaiw ,d;wp FriMi  NritfSf;fhd ngWtopapid jilnra;tjw;F NTB 
cupikapid nfhz;Ls;sJ.  

 

X. NTB > mjd; jw;Wzpgpy; thbf;ifahsUf;fhd mwptpj;jYld; thbf;ifahsUf;F my;yJ 

vtNuDk; %d;whe;jug;gpdUf;F nghWg;gpd;wp FriMi  Nritfspd; rpytw;Wf;F my;yJ midj;jpw;Fk; 

ngWtopapid fl;Lg;gLj;jy; cs;slq;fyhf FriMi  Nritfis gad;gLj;JtJ njhlu;gpy; 
nghJthd eilKiwfisAk;> tiuaiwfisAk; tpjpg;gjw;F cupikapid nfhz;Ls;sJ.  

 
xs. thbf;ifahsu; %yk; epajpfs; kw;Wk; epge;jidfs; kPwpaikf;F my;yJ Vw;Gila rl;lq;fSf;F  

kw;Wk; xOq;FtpjpfSf;F thbf;ifahsu; Kuzhf nraw;gl;likf;F (gzk;Ja;jhf;fSf;nfjpuhd 

rl;lthf;fk; cs;slfq;fyhf MapDk; tiuaiwapd;wp) jtpu NtW VNjDk;  fhuzj;jpw;fhf FriMi  

Nritfs; KbTWj;jg;gLfpd;w re;ju;g;;gj;jpy; NTB ahdJ thbf;ifahsupd FriMi  Nrkpg;G fzf;fpd; 

tutpy; fhzg;gLfpd;w VNjDk; epjpaq;fis (vtNaDk; fl;lzq;fis> mwtPLfis fopj;J)> NTB 
apd; VNjDk; fpisf;F thbf;ifahsu; Neubahf tUfpd;wtplj;J gzkhf my;yJ nfhs;tdT 

fl;lis xd;wpid toq;fp NTB thbf;ifahsu; %yk; ,Wjpahf toq;fg;gl;l Kftupf;F mjid 
mQ;ry; nra;tjd; %yk;> thbf;ifahsuhy; Fwpj;Jiuf;fg;gLfpd;wthwhd mj;jifa fzf;fpw;F 
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gupkhw;wy; xd;wpd; thapyhf (mj;jifa gupkhw;wy; njhlu;Gila vitNaDk; nryTfs; 
thbf;ifahsuhy; Vw;fg;gLk;) epjpaq;fis tpLtpf;Fk;.   

 
f.  thbf;ifahsu; %yk; epajpfs; kw;Wk; epge;jidfs; kPwpaikf;F my;yJ Vw;Gila rl;lq;fSf;F  

kw;Wk; xOq;FtpjpfSf;F thbf;ifahsu; Kuzhf nraw;gl;lik (gzk;Ja;jhf;fSf;nfjpuhd 

rl;lthf;fk; cs;slfq;fyhf MapDk; tiuaiwapd;wp) fhuzj;jpw;fhf FriMi  p Nritfs; 
KbTWj;jg;gLfpd;w re;ju;g;;gj;jpy;> mJ njhlu;gpy; elhj;jg;gLfpwd;w VNjDk; tprhuiz my;yJ 

tof;Fj;njhLj;jy; epiwTnra;Ak; tiu thbf;ifahsupd; FriMi  Nrkpg;G fzf;fpy; cs;s 

epjpaq;fspd; nfhLg;gdtpid gpbj;J itg;gjw;Fk; mj;Jld;/my;yJ xOq;FKiwg;gLj;jy; mjpfhup 

xUtupdhy; Fwpj;Jiuf;fg;gl;lthwhd tpjj;jpy; nfhLg;gdTfis Nkw;nfhs;tjw;Fk; NTB 

cupj;Jilajhf ,Uf;Fk;.  NTB p> mjd; jw;Wzpgpy;> mwptpj;jYld; FriMi   fzf;fhdJ 
rl;lj;jpw;Fg;Gwk;ghd> mjpfhukspf;fg;glhj eltbfiffSf;F my;yJ rl;lj;jpw;Fg;Gwk;ghd 

Gwk;ghd Nehf;fq;fSf;F gad;gLj;jg;gl;L tUfpd;wJ vd NTB mgpg;gpuhag;gLfpd;w re;ju;g;gj;jpy;> 

FriMi   fzf;fpw;fhd thbf;ifahsupd; ngWtopapid ,uj;Jr; nra;ayhk; mj;Jld;/my;yJ 

vjpu;fhyj;jpy; Gjpa FriMi   fzf;fpid cUthf;Ftjw;F thbf;ifahsUf;F ngWtopapid 
toq;Ftjw;F epuhfupf;fyhk;.  

 
 
 
 
15. el;lNlhj;juthjk; 
 
gpd;tUtdtw;wpy; ,Ue;J vOfpd;w> gpd;tUtd njhlu;gpy; my;yJ gpd;tUtdtw;wpy; ,Ue;J vof;$ba 
el;lNlhj;juthjkspf;fg;gl;l jug;gpdu;fs; %yk; ngwg;gLk; epahakhd rl;lj;juzp fl;lzq;fs;> nryTfs; 
cs;slq;fyhf MapDk; tiuaiu apd;wp VNjDk; mj;Jld; midj;J cupikf;Nfhupf;iffs;> ,og;Gfs;> 

Nfhuy;fs;> eltbf;ifKiw> gw;W my;yJ nghWg;G vd;gtw;wpy; ,Ue;Jk; mtw;Wf;F vjpuhfTk; NTB kw;Wk; 
mjd; Jiz epWtdq;fs;> NtW ,iz epWtdq;fs; mj;Jld; mjd; kw;Wk; mtu;fspd; gzpg;ghsu;fs;> 
mYtyu;fs;> cupikahsu;fs;> Kftu;fs;> ,iz tu;j;jfehkj;jtu;fs;> NtW gq;fhsu;fs;> Copau;fs;> 
jfty; toq;Feu;fs;> cupkkspj;jtu;> cupkk; ngw;wtu;>  MNyhrfu;fs;> xg;ge;jjhuu;fs; mj;Jld; Vw;Gila 
%d;whe; jug;gpdu;fs; (tzpfu;fs;> Nrit toq;Feu;fs;> NtW epjpapay; epWtdq;fs; mj;Jld; NtW 

thbf;ifahsu;fs; cs;slq;fyhf MapDk; tiuaiwapd;wp) ($l;lhf “el;lNlhj;juthjkspf;fg;gl;l 

jug;gpdu;fs;”) MfpNahUf;F el;lNlhj;juthjkspj;jy; Ntz;Lk;> ghJfhj;jy; Ntz;Lk;  mj;Jld; jPq;fpd;wpg; 
NgZjy; Ntz;Lk;:  
 

i.  FriMi  Nritfis thbf;ifahsu; gad;gLj;j;; 
ii.  FriMi  Nritfis gad;gLj;Jtjpy; thbf;ifyahsupd; Gwf;fdpg;G my;yJ jtWif; 
iii.  epajpfs; kw;Wk; epge;jidfsy;;; thbf;ifahsu; %ykhd VNjDk; kPWif my;yJ ,zq;fhik; 
iv.  thbf;ifahsupd; eltbf;iffs; my;yJ tpLghLfs; %yk; Vw;gLfpd;w VNjDk; gpzf;F my;yJ 

tof;fhly; ; mj;Jld; / my;yJ 

v.  VNjDk; Vw;Gila rl;lj;jpd; my;yJ %d;whe; jug;gpdupd; cupikfis thbf;ifahsu; kPWjy; 
my;yJ rhl;lg;gl;l kPWif.       

 
16. cupik Jwj;jy;fSk; nghWg;G tiuaiwfSk; 
 

M)  FriMi   kPJ fpilf;fg;ngwr;nra;ag;gl;Ls;s> mJ njhlu;gpy; toq;fg;gLfpd;w my;yJ mjDhlhf 
mZfj;jf;f midj;J cs;slf;fk;> nkd;nghUs;> njhopw;ghLfs; mj;Jld; jfty;fs; 

cs;slq;fyhf FriMi   Nritfs; “mJ cs;sJ Nghd;W” toq;fg;gLfpd;wd. rhjdj; 

jahupg;ghsu;fs; cs;slq;fyhf MapDk; mjw;F tiuaiw ,d;wp> rl;lk;> NTB > kw;Wk; Jiz 
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epWtdq;fs; kw;Wk; Vida epWtdq;fs; mj;Jld; mtw;wpd; Kftu;fs;>,ize;j tu;j;jf 

ehkj;jhuu;fs; my;yJ NtW gq;fhsu;fs; %yk; KOikahf mDkjpf;fj;jf;f mstpw;F   FriMi  
p  kPJ gad;gLj;jg;gLfpd;w> mjd; Clhf mZfg;gLfpd;w nkd;nghUs; %yk; mZfj;jf;fjhf 
Mf;fg;gl;l NritfSf;F my;yJ cs;slf;fj;jpw;F> nghUl;fSf;F mj;Jld; njhopw;ghLfSf;F 

my;yJ FriMi   Clhf czu;jpwd;kpf;f jfty;fis CLflj;Jtjw;F VNjDk; ghJfhg;G kPwYf;F 
gpujpepjpj;Jtk; vjidAk; my;yJ cj;juthjk; vjidAk; mspf;fkhl;lu;. Nritfs;> kPwhik> 
tzpfk;nra;aj;jf;f jd;ik my;yJ Fwpj;j Nehf;fj;jpw;fhd nghUj;jg;ghL njhlu;gpy; VNjDk; 

tifahd cj;juthjk; vjw;Fk; xt;nthU NTB jug;gpdUk; tiuaiw ,d;wp cupik Jwf;fpd;wdu;. 

FriMi  apy; cs;s njhopw;ghLfs; ,ilA+Wfs; mw;wpUg;gjw;F my;yJ gpiofs; ,y;yhjpUg;gjw;F 

NTB  jug;gpdu;fs; cj;juthjkspg;gjpy;iy. nfhLg;gdTf; nfhLf;fy;thq;fy;fspd;>  xUtuplk; 

,Ue;J kw;wtUf;fhd nfhLg;gdtpd; my;yJ FriMi p apd;  fpilg;gdit> nrad;Kiwg;gLj;jiy> 
Vw;Wf;nfhs;siy> G+u;j;jpnra;jiy my;yJ jPu;g;gdit ghjpf;ff; $ba Kiwik nraypog;G 
my;yJ NtW ,ilA+Wfs; cs;slq;fyhf MapDk; mtw;Wf;F tiuaiwapd;wp VNjDk; Nrit 

,ilj;jlq;fSf;F NTB  jug;gpdu;fs; nghWg;Gilatu;fshf ,Uf;fkhl;lhu;.  
 
M.  mt;thwhd jfty;fs; eilKiwapy; cs;sjhapDk; rup ,d;iwtiuahdjhapDk; rup mit 

cs;slq;fyhf MapDk; tiuaiwapd;wp VNjDk; nfhLg;gdTr; rhjdk; njhlu;gpy; VNjDk; 

jftypd; nrk;ikf;F NTB jug;gpdu;fs; nghWg;Gilatu; my;yu;. Kw;Nghu;e;j thf;fpaj;jpd; 
nghJthd gpuNahfj;jpw;F tiuaiwapd;wp> mj;jifa jfty; toq;Fdu; %yk; jhgpf;fg;gl;l Fwpj;j  

Neunkhd;wpypUe;J toq;Fdu; %yk; mwpf;ifaplg;gLtJ vd;Wk; FriMi   Clhf 
thbf;ifahsu;fSf;F mit fhz;gpf;fg;gLfpd;w Neuj;jpy; my;yJ nfhs;tdtpid my;yJ 
kPl;gpid thbf;ifahsu; Nkw;nfhs;fpd;w Neuj;jpy; thbf;ifahsupd; elg;G  nfhLf;fy;thq;fiy>  
fpilf;fg;ngWfpd;w kPjpapid my;yJ NtW fzf;fpid my;yJ nra;epuyhf;fy; tpguq;fis  
nrk;ikahf gpujpgypf;fhky; ,Uf;fyhk; vd;Wk; thbf;ifahsu; ntspg;gilahf Vw;Wf;nfhz;L 

,zq;Ffpd;whu;. mj;jifa nfhLf;fy;thq;fy;fspd; tpisthf mj;Jld;/my;yJ 
thbf;ifahsUf;F fl;lzq;fis  NtW mwtPLfs;  Vw;glyhk; vd;gJld; nfhs;tdnthd;iw  
my;yJ  kPl;nghd;iw Nkw;nfhs;tjw;fhd thbf;ifahsupd; vj;jzpg;G ntw;wpailahjpf;fyhk;. 

 

,. NTB  jug;gpdu; mj;jifa Nrjk;  my;yJ ,og;G gw;wpa rhj;jpak; gw;wp MNyhrid 
toq;fg;gl;bUe;jhYk; $l Nfhupf;ifapd; tif my;yJ eltbf;if Kiwapd; jd;ik vd;gtw;iw 

nghUl;gLj;jhJ VNjDk; NTB  p jug;gpdu; my;yJ FriMi  njhlu;gpy; my;yJ FriMi  thapyhf 
nfhs;tdT nra;ag;gl;l> fpilf;fg;ngw;w> tpw;gid nra;ag;gl;l> nfhLg;gdT nra;ag;gl;l VNjDk; 
nghUl;fs;> Nritfs; my;yJ jfty;fs; njhlu;gpy; ngwg;glf;$ba ,yhgq;fs;> ew;ngau;> gad;ghL> 
juT ,og;GfSf;F my;yJ NtW Gyg;glhj ,og;GfSf;fhd Nrjq;fs; cs;slq;fyhf MapDk; 
mtw;Wf;F tiuaiwapd;wp VNjDk; Neubaw;w> tpisthe;jd;ikAila> tpNrl my;yJ 
CWtpistpf;fj;jf;f Nrjq;fSf;fhd my;yJ ,og;GfSf;fhd VNjDk; #o;epiyapd; fPo; 

thbf;ifahsUf;F my;yJ vtNuDk; %d;whk; jug;gpdUf;F vtNuDk; ; ; NTB   jug;gpdu; 
nghWg;gilajhftpUf;fpd;w my;yJ  nghWg;ghftpUf;fpd;w epfo;jfT vJTk; ,y;yhjpUj;jy; 
Ntz;Lk;. cupikf; Nfhupf;if njhlu;gpy; nfhLg;gdT nfhLf;fy;thq;fy; xd;wpd; ngWkjpia   

epajpfs; kw;Wk; epge;jidfspypUe;J my;yJ njhlu;gpy; Njhd;Wfpd;w ; NTB  jug;gpdu;fspd; nkhj;j 
xd;WNru;e;j nghWg;G tpQ;rpapUf;fpd;w epfo;T vJTk; ,Uj;jyhfhJ. 

<. ,e;epajpfis kw;Wk;  epge;jidfis Vida jug;gpdu; mjpy; Fwpg;gplg;gl;l nghWg;G tiuaiwfis 

rhu;e;J ifnahg;gkpl;Ls;shnud;Wk; mt;tiuaiwfs; jug;gpdu;fSf;fpilapy; Nguம்NgRk; 

mj;jpahtrpa mbg;gil vd;Wk;; xt;nthU jug;gpdUk; Vw;Wf;nfhs;fpd;wdu;. Kw;Nghu;e;jtw;wpy; vjw;Fk; 

NkyjpfkhfTk; tiuaiwapd;wpAk; NTB jug;gpdu; vtUk; murhq;fk;rhu; eltbf;if my;yJ 
gaq;futhj nraw;ghLfs;> g+fk;gk;> jP> nts;sk; my;yJ NtW ,aw;if mdu;j;jq;fs;> njhopyhsu; 
epyikfs;> rf;jp nraypog;Gfs;>  ; kw;Wk; ,iza ,ilj;jlq;fy;fs;; cs;slq;fyhf mtw;Wf;F 
tiuaiwapd;wp xt;nthU jug;gpduJk; epahakhd fl;Lg;ghl;Lf;F mg;ghyhd VNjDk; epyikapy; 
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,Ue;J tpisfpd;w VNjDk; nraypog;G my;yJ jhkjj;jpw;F vt;tpj nghWg;gpidAk; nfhz;bUf;f 
khl;lu;. 

17. ehdhtpjkhdit. 

   m.  FriMi  Nrkpg;Gf; fzf;fpw;Fhd jtwhd gjpTfs;> Fwpj;j fhyKiw epYitf; $w;W 

toq;Ftjw;F Kd;dNuh my;yJ gpd;dNuh Nkyjpf gjpnthd;wpd; Clhf (“jpUk;gy; gjpT”) 

NTB %yk; jpUk;gy; nra;ag;glyhk;> rupnra;ag;glyhk; my;yJ ,uj;Jr;nra;ag;glyhk;. tl;bf; 

fzf;fPL njhlu;gpy; (my;yJ NtW Mjhak;) NTB jtwhd gjpT vj;jpfjpapy; Nkw;gl;lNjh 
mj;jpfjpapy; cs;sthW gjpTfis gpd;Ndhf;fp Nkw;nfhs;Sk;.   

 M. gzk; mDg;gy;fs;; 

    i.  FriMi p Nrkpg;Gf; fzf;fpypUe;J ntspehl;L ehzaj;jpyhd gzk; mDg;gy;fs;/ tiuTfs; 
thbf;ifahshpd; xl;Lnkhj;j ,lu;Neu;tpy; mDg;ggLk;. 

  ii. NTB %yk; mj;jifa epjpaq;fs; cz;ikahf fpilf;fg;ngw;w ehsd;W NTB apd; tpw;gid 
tPjj;jpy; gzk; mDg;gg;gl;l epjpaq;fis gzk; mDg;gypd; ehzakhf rhjhuzkhf 

khw;Wk;. vdpDk;> khw;wy; kw;Wk; gupkhw;wy; jpfjpfs; xl;Lnkhj;jkhf NTB apd; jw;Wzpgpy; 
mike;jpUf;Fk;.    

 iii.  gzk; mDg;gnyhd;iw ,uj;Jr;nra;Ak;  re;ju;g;gj;jpy; njhlu;Gila tq;fpaplkpUe;J 
cz;ikahf fpilf;fg;ngw;w njhifapd; mbg;gilapy; khj;jpuk; kPsspg;G Nkw;nfhs;sg;gLk; 

vd;gJld; kPsspg;G ehsd;W NTB apd; thq;Fk; tpfpjj;jpy; mike;jpUf;Fk;. mjd;kPJ> mjd; 
njhlu;Gilatu; Kftu;fs; kPJ mt;thW Vw;gl;l  nryTfSf;F kPs;epug;gy;  nra;tjw;F 

NTB p cupj;JilajhftpUf;Fk;. Nrfupf;fg;gl;l midj;J ,uj;Jr;nra;jy; fl;lzq;fs;> 
mwtPLfs; kw;Wk; juFfs; kPsspf;fj;jfhjitahFk;.   

iv.    nfhLg;gdtpy; my;yJ   nfhLg;gdT gw;wpa mwptpj;jypid toq;Ftjpy; jhkjk; fhuzkhf 
VNjDk; ,og;gpw;F my;yJ Nrjj;jpw;F> nfhz;L nry;ifapy; my;yJ NtW tifapy; 
nghUl;fs; ,og;gpw;F> cUr;rpijtpw;F> jtwhd tpLghLfSf;F> CLflj;jypy;  my;yJ 

VNjDk; nghUl;fis> fbjq;fis xg;gilg;gjpy; jhkjk; my;yJ  NTB  apy; 
njhlu;Gilatu;fspd; my;yJ Kftu;fspd; eltbf;iffs; fhuzkhf VNjDk; ,og;gpw;F 

my;yJ Nrjj;jpw;F NTB nghWg;GilajhftpuhJ  

v.  xt;nthU ntspehl;L ehza nfhLf;fy;thq;fy;fs; NTB  nghWg;Gf;$whj ntspehl;L 
nryhthzp ,lu;neu;Tfis <LgLj;jf;$Lk; vd;w KOikahd tpopg;Gzu;tld; xt;nthU 
ehza nfhLf;fy;thq;fy;fisAk; thbf;ifahsu; Nkw;nfhs;thu;.  

,. ml;ltizg;gLj;jg;gl;l nfhLg;gdTfs;: 

i. mj;jifa Neuj;jpy; mj;jifa trjp fpilf;fg;ngWfpd;wikf;fhf nfhLg;gdT rhjdk; 

xd;wpid gw;Witg;gjd; %yk; FriMi p nraypa+lhf thbf;ifahsu; xUNeu my;yJ 

kPz;nlOk; nfhLg;gdTfis ml;ltizg;gLj;jyhk; (“ml;ltizg;gLj;jg;gl;l nfhLg;gdT”). 

ii. ml;ltizg;gLj;jg;gl;l nfhLg;gdTfSk; mj;Jld; fhNrhiy nfhLg;gdTfs; 

cs;slq;fyhf NTBAld; VNjDk; NtW Vw;fdNt fhzg;gLfpd;w nfhLg;gdT Vw;ghLfSk;> 

epjpaq;fs; fpilf;fg;ngWfpd;wikf;Fk; mj;Jld; NTB ad; njhlu;Gila Nrit 

epakq;fSf;Fl;gl;L “Kjy; te;jJ KjyhtJ Nritaspf;fg;gLk;” mbg;gilapy;” 

ifahsg;gLk;.   
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iii. ml;ltizg;gLj;jg;gl;l nfhLg;gdT nraYWg;gLj;jg;gLtjw;F njhlu;Gila 
nfhLf;fy;thq;fy; rhjdj;jpy; thbf;ifahsu; NghJkhd epjpaq;fis fpilf;fg;ngwr;nra;jy; 
Ntz;Lk;. ml;ltizg;gLj;jg;gl;l nfhLg;gdnthd;wpid nraYWj;Jtjw;F NghJkhd 

epjpaq;fs; fpilf;fg;ngwhtpbd; cupa jpfjpad;W mjid Nkw;nfhs;tjw;F NTB 
nghWg;Ngw;fhJ. nfhLg;gdthdJ mjd; cs;sf eilKiwfSf;fikthf mj;jifa 

nfhLg;gdtpid Nkw;nfhs;tjw;F NTB vj;jdpf;fpd;w Neuj;jpd; NghJ mjidj; njhlu;e;J 
epjpaq;fs; fpilf;fg;ngwr; nra;jpUg;gpd; khj;jpuk; Nkw;nfhs;sg;gLk;.  

iv. ml;ltizg;gLj;jg;gl;l nfhLg;gdTfs; eilKiwf;F tUtjw;fhd nraYW jpfjpapid 

njupTnra;fpd;w NghJ NkNy ,) (iii) Mk; thrfj;jpw;Fl;gl;L thbf;ifahsupd; 

kuzk;/tq;fNuhj;Jepiy/csuPjpahd ,aYik gw;wpa mwptpj;jiy tq;fp ngw;Wf; 
nfhz;lhyd;wp> ml;ltizg;gLj;jg;gl;l nfhLg;gdTfis thbf;ifahsu; 
,uj;Jr;nra;jhyd;wp my;yJ njhlu;Gila nfhLg;gdTr; rhjdk; nraw;ghlw;wjhfpdhyd;wp 

thbf;ifahsu; %yk; njupTnra;ag;gl;l mj;jifa jpfjpயpd;W eilKiwf;F tUk; 

vd;gJld; mj;jifa fhyg;gFjpf;F tYtpy; ,Uf;Fk; vd;gjid thbf;ifahsu; kdjpy; 
nfhs;s Ntz;Lk;.  

v. ml;ltizg;gLj;jg;gl;l nfhLg;gdTfSf;fhf FriMi pid thbf;ifahsu; gad;gLj;jpaik 

fhuzkhf> epiwNtw;whik> epiwNtw;Wtjpy; jhkjk; fhuzkhf mj;Jld;/my;yJ 

thbf;ifaghsupd; mwpTWj;jySf;fikthf ml;ltizg;gLj;jg;gl;l nfhLg;gdTfis NTB 
Nkw;nfhz;lik fhuzkhf thbf;ifahsUf;fhd VNjDk; tpisthe;jd;ikAila ,og;G 

my;yJ Nrjk; cs;slq;fyhf ,og;gpw;F mj;Jld;/my;yJ Nrjj;jpw;F NTB 
nghWg;GilajhftpuhJ. ml;ltizg;gLj;jg;gl;l nfhLg;gdTfs; njhlu;gpy; nrk;ikahd 
mwpTWj;jy;fis toq;ftjw;Fk; mj;jifa ml;ltizg;gLj;jg;gl;l nfhLg;gdTfis 
fz;fhzpg;gjw;Fk;  mj;Jld; Nghjpa epjpaq;fis NgZtjw;Fk; thbf;ifahsu; KOg; 

nghWg;gpidAk; nfhz;Ls;shu;. mJ njhlu;gpy; thbf;ifahsupd; vitNaDk; gpiofSf;F/ 

tpLghLfSf;F NTB nghWg;GilajhfhJ. 

vi. 9 Mk; thrfj;jpy; NkYk; tpgupf;fg;gl;lthW ml;ltizg;gLj;jg;gl;l nfhLg;gdTfSf;fhf 

fl;lzq;fis kw;Wk; ; mwtPLfis tpjpg;gjw;F NTB  cupikapid nfhz;bUf;Fk;. 

vii. jfty;fs; njhlu;Gila nfhLg;gdT rhjdj;jpd; $w;wpYk;  FriMi  nrapypapd; tpguq;fspYk;  
fpilf;fg;ngWk; vd;gjhy; ml;ltizg;gLj;jg;gl;l nfhLg;gdT mDg;gg;gLjYld; 
,zq;fpnahOfg;gl;Ls;sJ vd;w  Ntwhd mwptpj;jy; toq;fg;glhJ. 

viii. ml;ltizg;gLj;jg;gl;l nfhLg;gdTfs; mjd; epak Nrit kl;lq;fSf;fikthf NTB  
%yk; Nkw;nfhs;sg;gLk;. 

<  ,jpy; tpgupf;fg;gl;l VNjDk; Nritapid gad;gLj;jp nrad;Kiwg;gLj;jg;gLk; 

nfhLf;fy;thq;fy;fspy; Njhd;wfpd;w thbf;ifahsUf;F tUkjpahd epjpaq;fis FriMi 
itj;jpUf;Fnkdpy; mj;Jld; Vw;Gila rl;lj;jpdhy; epu;zapf;fg;gl;l fhyg;gfjpf;fhf 

thbf;ifahsupd; Nritg; gad;ghl;L gw;wpa gjpTfs; vjidAk; nfhz;bUf;fhtpbd; NTB  cupik 
Nfhug;glhj my;yJ  iftplg;gl;l Mjdkhf ,yq;if kj;jpa tq;fp Nghd;w 
xUq;FKiwg;gLj;Jdu;fSf;F mwpf;ifapLtjw;Fk; me;epjpaq;fis ,Wjpahf ifaspg;gjw;Fk; 

Ntz;lg;glyhk;. thbf;ifahsUf;fhd mwptpj;jYld; NTB  Vw;Gila rl;lq;fs; %yk; 
mDkjpf;fg;gl;lthW mj;jifa cupikNfhug;glhj epjpaq;fspypUe;J nraw;ghlw;w fl;lzk; xd;iw 
my;yJ NtW epUthf mwtPLfis fopg;gjw;fhd cupikapid nfhz;Ls;sJ. 

c. fzf;fpy;  ,Ugj;jpehY (24) khjq;fspy; thbf;ifahsuhy; cUthf;fg;gl;l nraw;ghL vJTk; 

fhzg;glhjtplj;J my;yJ nraw;ghlw;w tifg;gLj;jYf;F nghUj;jkhdnjd NTB p fUJfpd;w 

VNjDk; NtW fhuzj;Jf;fhftpUg;gpd;; FriMi  Nrkpg;Gf; fzf;F nraw;ghlw;wpUg;gjhf fUjg;gLk;. 

nraw;ghlw;w fzf;if  kPsr; nraw;gLj;Jtjw;F NTB ahdJ thbf;ifahsiu Neu;fz;L nraw;ghlw;w 

epyik njhlu;gpy; njspTgLj;jy;fis ngw;Wf;nfhs;syhk;. thbf;ifahsu; NTB pf;F mj;jifa 
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njspTgLj;jy;fis toq;Fthu;. NTB mjd;; jw;Wzpgpy;> nraw;ghlw;w FriMi  Nrkpg;Gf; fzf;if kPsr; 

nraw;gLj;Jtjw;F Kd;du; NTB %yk; Fwpj;Jiuf;fg;gl;l Mtzq;fis v NTBpf;F rku;g;gpf;FkhW 
thbf;ifiahsiu Nfhuyhk;.  

FriMi  Nrkpg;Gf; fzf;F  nraw;ghlw;wjhf tifg;gLj;jg;gLk; re;ju;g;gj;jpy;>  mj;jifa nraw;ghlw;w 
epiy mfw;wg;gl Ntz;Lnkd mJ jpUg;jpailAk; tiuapy; mj;jifa fzf;F kPJ tiuag;gl;l 
fhNrhiyfspd; nfhLg;gdT cs;slq;fyhf mj;jifa fzf;F kPjhd nfhLf;fy;thq;fy;fis 

epuhfupg;gjw;F NTB cupikapid nfhz;bUf;Fk;.  

C.  Vw;Gila rl;lq;fSf;F cl;gl;Lk; mikthfTk; (Fwpg;ghf rptpy; eilKiw Nfhitapd; 544 Mk; 

gpupT) thbf;ifahsupd; kuzj;jpd; kPJ thbf;ifahsupd; FriMi  Nrkpg;Gf; fzf;fpd;; tutpy; 
fhzg;gLfpd;w midj;J gzj; njhiffisAk; cupik NfhUtjw;F mj;Jld;  
khw;wy;nra;ag;gLtjw;F my;yJ  nfhLg;gdT nra;tjw;F (midj;J epYitahfTs;s fl;lzq;fs; 
kw;Wk; mwtPLfspd; nfhLg;gdtpd; gpd;du;) gad;ngWdu; xUtiu ngau;Fwpf;fyhk;.   

v.   FriMi   gad;ghl;bypUe;J Njhw;Wfpd;w VNjDk; Vw;Gila tupfis mwpf;ifapLjYk; nrYj;JjYk; 

thbf;ifahsupd; nghWg;ghftpUj;jYk; Ntz;Lk;. FriMi  gad;ghL njhlu;gpy; VNjDk; mj;Jld; 
midj;J tupr; rl;lq;fSlDk; thbf;ifahsu; ,zq;fpnahOFjy; Ntz;Lk;. 

V.  NTB > mjd; jw;Wzpgpy; mj;Jld; thbf;ifahsUf;F VNjDk; nghWg;gpd;wp thbf;ifahsUf;fhd 
mwptpj;jy; %yk; ve;Neuj;jpYk; ,e;epajpfspd; epge;jidfspd; VNjDk; ghfj;ij khw;Wtjw;F> 
jpUj;jpaikg;gjw;F my;yJ jpUj;Jtjw;F cupikapid nfhz;bUf;Fk;.   

I.  NTB > mjd; jw;Wzpgpy; mj;Jld; thbf;ifahsUf;F VNjDk; nghWg;gpd;wp thbf;ifahsUf;fhd 

mwptpj;jy; %yk; ve;Neuj;jpYk; FriMi  Nritfis  khw;Wtjw;F jpUj;jpaikg;gjw;F my;yJ 
jpUj;Jtjw;F cupikapid nfhz;bUf;Fk;.  

x.  mjd; jw;Wzpgpy; NTB fUJfpd;wthW mj;jifa Nehf;fj;jpw;F/Nehf;fq;fSf;F thbf;ifahsu;> 

thbf;ifahsupd; vitNaDk; nfhLf;fy;thq;fy;fs; mj;Jld;/my;yJ vitNaDk; nfhLg;gdTr; 

rhjdq;fs; gw;wpa jfty;fis gjpTnra;tjw;F mj;Jld;/my;yJ  ntspg;gLj;Jtjw;F thbf;ifahsu; 

,j;jhy; rk;kjkspj;J NTB mjpfhukspf;fpd;whu;. ,yq;if nfhLfld; jfty; gzpafj;jpy; (CRIB) 

thbf;ifahsnuhUtupd; nfhLfld; jfty;fis NTB kjpg;gpLtjw;Fk; thbf;ifahsu; 
rk;kjkspf;fpd;whu;   

X.   Ml;fisg; gjpTnra;Ak; jpizf;fsj;jpd; Njrpa milahs ml;il juT cWjpg;gLj;jy; - 
,izatopr; NritapypUe;J thbf;ifahsupd; Njrpa milahs ml;il njhlu;gpyhd tpguq;fspd; 

mj;jhl;rpg;gLj;jiy ngw;Wf;nfhs;tjw;F thbf;ifahsu; ,j;jhy; rk;kjkspj;J NTB f;F 
mjpfhukspf;fpd;whu;.  

xs. mj;jifa Kiwikapid toq;Ffpd;w mj;Jld;  mj;jifa  thbf;fiahsupd; tpguq;fSf;F 

ngWtopapidf; nfhz;bUf;ff;$ba NTB apd; toq;Feupd; fhnzhspahf cq;fs; thbf;ifahsiu 
njupe;Jnfhs;Sq;fs; cWjpg;gLj;jy; Kiwik kPJ ngau;> njhiyNgrp ,yf;fk;>  kw;Wk;   gzg;ig; 
milahsk; Nghd;w thbf;fiahsupd; tpguq;fs; gjpTnra;ag;glyhk; vd;Wk; thbf;fiahsu; 
Vw;Wf;nfhs;fpd;whu;. tq;fpapd; cs;sff; nfhs;iffSf;fikthfTk;> mNjNghd;W fhnzhspahf 
cq;fs; thbf;ifahsiu njupe;jnfhs;Sq;fs; Clhf fzf;F Muk;gpf;Fk; Nehf;fj;jpw;fhd 
xOq;FKiwg;gLj;jy; Njitg;ghLfSf;fikthfTk; thbf;fiahsupd; tpguq;fs; cWjpg;gLj;jg;gLtJ 
Kf;;fpa ghfkhf ,J ,Ug;gjdhy; mj;jifa  jfty;fs; mj;jifa  tpjj;jpy; gjpTnra;ag;gLtjw;F 
thbf;fiahsu; ,j;jhy; rk;kjkspj;J mjpfhukspf;fpd;whu;.  
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f. NTB > thbf;fiahsUf;fhd mwptpj;jYld; FriMi pf;F fhyj;jpw;F fhyk; gy;NtW Nrkpg;G 
cw;gj;jpfis  kw;Wk;  Nritfis mwpKfg;gLj;jyhk;> mJ ,e;epajpfs;  kw;Wk;  epge;jidfSf;F 
Nkyjpfkhf> Ntwhd epajpfSf;Fk;  epge;jidfSf;Fk; cl;gl;bUf;fyhk;.   

 

NTB cld; Ngzg;gLfpd;w thbf;fiahsupd; VNjDk; nfhLg;gdTr; rhjdj;jpy; gw;Witg;gjd; %yk; 

fhyj;jpw;F fhyk; epiyahd itg;Gfis ,lk;ngwr;nra;tjw;F FriMi Clhf thbf;fiahsu; 

mwpTWj;jy;fis toq;fyhk;. FriMi Clhf Muk;gpf;fg;gLk; epiyahd itg;GfSf;F Vw;Gila tl;b 

tPjk; NTB ,y; NtW topfs; %yk; Muk;gpf;fg;gLfpd;w epiyahd itg;GfSf;F Vw;Gila tl;b 
tPjq;fspy; ,Ue;J NtWglyhk; vd thbf;fiahsu; Vw;Wf;nfhs;fpd;whu;.  

 

q. NTB apd; Kd;$l;ba vOj;jpyhd mwptpj;jypd;wp rl;lj;jpd; njhopw;ghl;bd; %yk; my;yJ  

NtWtifapy;> epajpfs;  kw;Wk;  epge;jidfspd; fPo; FriMi  fzf;if my;yJ  VNjDk; cupikfis 
my;yJ  flg;ghLfis rhl;Ljy; nra;ayhfhJ mj;Jld; VNjDk; mj;jifa  vj;jdpf;fg;gl;l 
rhl;LjyhdJ twpjhdjhftpUj;jy; Ntz;Lk;. ,jd; fPohd epajpfis  kw;Wk;  epge;jidfis> 
cupikfis my;yJ  flg;ghLfis mwptpj;jypd;wp my;yJ  rk;kjkpd;wp vtNuDk; %d;whk; 

jug;gpdUf;Fj; jq;Fjilapd;wp rhl;Ljy; nra;tjw;F NTB cupikapidf; nfhz;bUf;Fk;.  
Nkw;Nghu;e;jtw;Wf;Fl;gl;L> ,e;epajpfs;  kw;Wk;  epge;jidfs;> ,jw;fhd jug;gpdu;fs;> gpd;DWgtu;fs; 
kw;Wk; mDkjpf;fg;gl;l rhl;Ljy;fhuu;fs; MfpNahiug; gpzpg;gjhfTk; mtu;fspd; ed;ikf;fhf 
Vw;Wf;nfhs;sr; nra;ag;gLtjhfTk; ,Uj;jy; Ntz;Lk;.    
 

r. ,e;epajpfs;  kw;Wk;  epge;jidfis thbf;fiahsu; Vw;Wf;nfhz;Ls;shuh vd;gjid epu;zapg;gjw;F 

cjTtjw;F NTB “Ff;fP];” fisg; gad;gLj;jtjw;F thbf;fiahsu; mDkjpf;fpd;whu;. Ff;fP]; vd;gJ 

thbf;fiahsupd; nry;ypl rhjdj;jpy; NTB apd; tiyj;js Nrkpg;gfk; ,lk;ngwr;nra;fpd;w rpwpa 
NfhitfshFk;.  

 
Q. FriMi p nrayp Clhf toq;fg;gl;Ls;s gy;NtW Vida nghUl;fSld; kw;Wk;  NritfSld; 

njhlu;Gila epajpfs;  kw;Wk;  epge;jidfs;> mj;jifa Neuj;jpy; njhlu;Gila epajpfis  kw;Wk;  
epge;jidfis Vw;Wf;nfhs;tjd; %yk; mj;jifa nghUis/Nritia ngw;Wf;nfhs;tjw;F 
thbf;fiahsu; gjpTnra;thuhapd;  kw;Wk;  gjpTnra;fpd;wNghJ khj;jpuk; thbf;ifahsu; kPJ 
gpzpj;jy; Ntz;Lk;.    

  
l. ,e;epajpfSf;Fk; epge;jidfSf;Fk; Nkyjpfkhf> NTB apd; nghJthd tpahghu ; epge;jidfspy; 

$l;bizf;fg;gl;Ls;s epajpfs;  kw;Wk;  epge;jidfs; %yk; thbf;ifahsu; gpzpf;fg;gl;bUg;ghu;. 

tpahghu papd; https://www.nationstrust.com/images/pdf/general-business-conditions.pdf vd;w 
epWtd tiyj;jsj;jpw;Fs; gpuNtrpg;gjd; thapyhf ,jidg; ghu;itaplyhk;. epajpfspy;  kw;Wk;  
epge;jidfspy; Fwpg;ghf cs;slf;fg;glhj VNjDk; fUkj;jpw;fhd thbf;ifahsu; nghJthd tpahghu 
; epge;jidfis thrpf;f Ntz;Lk;.  

z.  thbf;fiahsUf;F tpahghu %yk; FriMi p Nritfspd; toq;fYk; mj;Jld; ,e;epajpfSk; 
epge;jidfSk; ,yq;ifapd; rl;lq;fshy; epUtfpfg;gLjy; Ntz;Lk;.   
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