
fkaIkaia g%iaÜ nEkala mSt,aiS - fl%äÜ ldâm;a ms<sn| uQ,sl lreKq wka;¾.; f,aLkh 
 
ys;j;a .kqfokqldr Nj;=ka fj;" 
 
Y%S ,xld uy nexl=j úiska ksl=;a lrk ,o .kqfokqldr m%{ma;sh hgf;a we;s wjYH;djhlg wkqj" wm úiska msßkukq ,nk nexl=lrK ksmehqï$fiajdjka w;ßka Tng wjYH jk iy Tng fhda.H 
jk ksmehqï$fiajdjka f;dard .ekSug Wmldr lsÍu i|yd wm úiska uQ,sl lreKq wka;¾.; jk f,aLk ud,djla ilia lr we;'  
fuu uQ,sl lreKq wka;¾.; jk f,aLk ud,dj uÕska fkaIkaia g%iaÜ nEkala mSt,aiS fj;ska ,nd .; yels fl%äÜ ldâ ksmehqï iy fiajdjka ms<sn| mq¿,a wdlD;shla Tng ,nd foa' fï ms<Sn|j jeäÿr 
f;dr;=re oek .ekSug wjYH kï lreKdlr my; i|yka wdldrhg wm yd iïnkaO jkak' 
ÿrl:k (lreKdlr meh 24 mqrd l%shd;aul jk wmf.a mdßfNda.sl fiajd laI‚l weu;=ï wxl Tiafia wm wu;kak -weußlka tlaiam%ia fl%äÜ ldâm;a i|yd( ^011&4414141$ udiag¾ldâ fl%äÜ ldâm;a i|yd(^011&4414155 
úoHq;a ;emE, (weußlka tlaiam%ia fl%äÜ ldâm;a i|yd(americanexpress@nationstrust.com/ udiag¾ldâ fl%äÜ ldâm;a i|yd( creditcards@nationstrust.com 

fjí wvúh (www.nationstrust.com$ weußlka tlaiam%ia fl%äÜ ldâm;a i|yd mu‚( www.americanexpress.lk 
,sms (l<ukdlre- fiajd .=Kd;aul;d 
  fkaIkaia g%iaÜ nEkala mSt,aiS -PQ118" fl%äÜ ldâ uOHia:dkh" 256" Y%Su;a rdukdoka udj;" fld<U15  

 

Tng fl%äÜ ldâm;a iïnkaOfhka lsishï meñ‚,a,la we;akï" lreKdlr meñ‚,a, ms,sn| oekaùula we;=<;a flá ,sÅ; m%ldYhla by; ,smskhg fhduq lrkak" ke;fyd;a by; i|yka ÿrl:k 
wxl Tiafia wm yd iïnkaO jkak" tu wjia:dfõ§ wms Tng ld¾hd, Èk 3la we;=,; m%;spdr olajkafkuq q' meñ‚,s yeisrùfï l%shd mámdáh - https://www.nationstrust.com/we-value-your-

feedback ys olajd we; 

 

úia;rh( fl%äÜ ldâm;a ^Khjr ldâm;a& 
fl%äÜ ldâm;la hkq l=ulao@ 
fl%äÜ ldâm;la hkq f.ùfï l%uhla f,i 
fhdod .ekSu i|yd mßYS,lhkag ksl=;a lrkq 
,nk ma,diaála ldâm;ls' fuh ldâm; 
orkakdg NdKav iy fiajd i|yd miq Èkl§ 
uqo,a f.ùfï fmdfrdkaÿj u; mokïj tu 
NdKav iy fiajd ^Khg& ñ,§ .ekSug bv 
i,ihs' tla tla ldâmf;a Kh .ekSfï iSudj 
nexl=j úiska l,ska kshu lrkq ,nhs' 
.kqfokqlreg iïmQ¾K Kfhka tys wju 
kshñ; uqo, fyda iïmQ¾K uqo, f.ùu hk 
úl,amhkaf.ka tlla f;dard .ekSfï yelshdj 
we;' fl%äÜ ldâm;a i|yd ySk jk fYaI 
l%uh hgf;a fmd,sh wh lrkq ,nhs'  
 

mßmQrl fl%äÜ ldâm;a 
mßmQrl ldâm;a ksl=;a lrkq ,nkafka uQ,sl 
ldâm;a idudðlhd úiska ks¾foaY lrkq ,nk 
wdikak;u mjqf,a idudðlhska iy mqoa.,hka 
i|yd muKla jk w;r uQ,sl ldâmf;a Kh 
iSudj mßmQrl ldâm;a w;ro fn§ iy tu 
Kh iSudj yjqf,a nqla;s ú¢kq we;' ldâm; 
u.ska isÿ lrk ish¨u .kqfokq$ wh lrk 
.dia;= i|yd uQ,sl iy mßmQrl ldâm;a 
idudðlhska taldnoaOj iy ;ks ;ksj j.lsj 
hq;= fõ' 
mßmQrl ldâm;a j,g wod< ´kEu l%shdjla 
uQ,sl ldâm;a idudðlhdf.a b,a,Su u; 
muKla isÿ lrkq ,efí' 
 
weußlka tlaiam%ia fl%äÜ ldâm;a hgf;a we;s 
ksmehqï ud,dj 
weußlka tlaiam%ia fl%äÜ ldâm;a i|yd  – 
www.americanexpress.lk 

 

udiag¾ldâ fl%äÜ ldâm;a hgf;a we;s 
ksmehqï ud,dj  
udiag¾ldâ fl%äÜ ldâm;a i|yd – 

www.nationstrust.com 

 

 Èß §ukd$m%j¾Ok we;=¿j .kqfokqlrejkag 
,efnk m%;s,dN 
• Kh moku u; f,dj mqrd NdKav yd 
fiajdjka ñ,§ .ekSu' 
• fl%äÜ ldâm;la Ndú;fhka uqo,a 
w;a;sldrï ,nd .ekSfï yelshdj' 
• meh 24 mqrd l%shd;aul jk weu;=ï 
uOHia:dkh iy yÈis wjia:d iydh' 
 äðg,a pek,a fiajdj - cx.u nexllrK= 
fiajdj$ ud¾..; nexllrK= fiajdj$ flá 
m‚jqv fiajdj $ úoHq;a m%ldYh 
• wka;¾cd,h Tiafia fl%äÜ ldâ ì,am;a 
mshùfï yelshdj' 
• f;dard.;a fjf<kaokaf.ka 0] jdßl ie,iqï 
wjia:d 
• weußlka tlaiam%ia wdh;ksl ldâm;a yer 
wfkla ish¨u ldâm;a i|yd m%ido <l=Kq 
msßkeófï ie<iqï ^ksmehqu wkqj msßkuk 
ie<iqï fjkia úh yel&  
 

 

 

 

 

 

 

 

.kqfokqlrejkaf.ka Kh ld,iSudj ;=, 
wh lr .kq ,nk .dia;=$wh lsrSï=$ 
fldñia$fmd<s iy fmd<s wh lsrSï  
ldâm; Wmfhda.S lr .ksñka isÿ lrk ,o 
ñ,§ .ekSï i|yd ldâm;a idudðlfhl=g 
ysñfhl=g wju Èk 20l iy Wmßu Èk 50l 
Kh ld,hla N=la;s ú¢h yels fõ' 
 
ldâm;a ysñhd kshñ; Èkg fyda Bg fmr 
iïmQ¾K ysÕ uqo, f.jkafka kï" tu 
ld,iSudj i|yd tu ldâm;a .sKqug lsisÿ 
fmd<shla wh fkdflfrkq we;' 
 
ysÕ uqo,ska wju f.ùu fyda fldgila 
f.ùu muKla isÿ lrkafka kï" fmd,S wh 
flfrkq we;' 
 
fmd,sh .Kkh lsÍu i|yd Ndú;d lrk 
iQ;%h  
.Kkh = m%d.aOk uqo, × fmd,S wkqmd;h × 
^Èk .Kk$365& 
 
ySk jk fYaI l%uh u; Èkm;d fmd,sh 
.Kkh flf¾' 
 
m%ldYfha ˜.sKqï.; Èkh˜ hgf;a olajd 
we;s Èkh tla tla .kqfokqfõ fmd,sh 
.Kkh lsÍfï wdrïNl Èkh f,i i,lkq 
,efí' 
 
ldâm;a .dia;= 
* iïnkaO ùfï .dia;= - tla jrla muKla 
f.jkq ,nk .dia;=jls' 
* jd¾Isl .dia;=j - jd¾Islj wh flf¾' 
 
ov .dia;= 
* Kh iSudj blauùfï .dia;=j - wjir § 
we;s Kh iSudj blaujd we;akï wh flf¾' 
* m%udo ù f.ùfï .dia;=j - kshñ; Èkg 
fyda Bg fmr wju f.ùu isÿ fkdlf<a kï 
wh flf¾' 
 
uQ,H .dia;= 
*uqo,a w;a;sldrï .dia;=j - uqo,a wdmiq 
.ekSfï§ wh flf¾' 
 
n,d;aul jk ish¨u rcfha .dia;= ^uqoaor 
.dia;= we;=¿j& wod< jk mßÈ wh flf¾' 
 
wfkl=;aa .dia;= 
ldâm; i|yd wod< jk ish¿ wfkl=;a 
.dia;+ iïnkaOfhka iïmQ¾K ,ehsia;=j 
i|yd lreKdlr my; fjí wvú hgf;a 
oelafjk ldâm;a .dia;= i|yd fhduq jkak 
 
* weußlka tlaiam%ia fl%äÜ ldâm;a i|yd - 
www.americanexpress.lk 

 
*udiag¾ ldâ fl%äÜ ldâm;a i|yd - 
www.nationstrust.com 

 

ksmehqu$fiajdj ,nd .ekSu i|yd 
wkq.ukh l< hq;= l%shd mámdáh 
wjYH iqÿiqlï iy ,smsf,aLk 
wju jYfhka jhi wjqreÿ 18 la úh hq;=h' 
 
/lshdjl ksr; jkafka kï 
• fl%äÜ ldâ äðg,a whÿï m;%h 
•cd;sl ye÷kqïmf;a $ úfoaY .uka 
n,m;%fha msgm;la 
• jegqma m;%sldj 

• jegqm ;yjqre lrñka fiajdfhdaclhdf.a 
,smsh 
• ì,am;a idlaIs ^tkï ÿrl:k ì,am;" c, 
ì,am; fyda úÿ,s ì,am;& 
 
iajhx /lshdjla lrkafka kï 
• fl%äÜ ldâ äðg,a whÿï m;%h 
• cd;sl ye÷kqïmf;a$úfoaY .uka 
n,m;%fha msgm;la 
• jHdmdr ,shdmÈxÑ lsÍfï iy;slh 
$ Form 20 ^iSñ; j.lSï iud.ula jkafka 
kï& 
• miq.sh jir 2 i|yd nÿ jd¾;d 
• miq.sh jir 2l jd¾Isl wdodhu ;yjqre 
lrñka ú.Kl fj;ska ,smshla 
• miq.sh udi 3 i|yd nexl= m%ldYk 
^iud.fï iy mqoa.,sl hk foflkau& 
• fjk;a wdodhï ms<sn| idlaIs ̂ wod< jkafka 
kï& 
• ì,am;a idlaIs ^tkï ÿrl:k ì,am;" c, 
ì,am; fyda úÿ,s ì,am;& 
 

fl%äÜ ldâm;a Ndú;h ms<sn| kshuhka iy 
fldkafoais olajk ,sÅ; .súiqulg o 
.kqfokqlre nexl=j iuÕ t<ôh hq;= fõ'  
 
ld¾h mámdáh 
 
fkaIkaia g%iaÜ nexl=fõ ´kEu YdLdjla 
yryd fl%äÜ ldâm;a whÿï l< yel 
fyda 
tf,iu Tng- Digital Self on-boarding – 

https://direct2you.nationstrust.com/ 
yryd ud¾..;j iajhx whÿï l< yelsh' 
  
 

 

 

m%Odk kshuhka iy fldkafoais 
kshuhka iy fldkafoais ;=< my; i|yka 
l/Kq wfkl=;a l/Kq iuÕ o we;=<;a fõ' 
 
ldâm; Ndú;d lsÍu 
fuu ldâm; f,dj mqrd j,x.= fõ¦ flfia jqj 
o" ldâm;a ysñhd jd‚c $ jHdmdßl wruqKq 
i|yd ldâm; Ndú;d fkdl< hq;=h' th 
mqoa.,sl wjYH;d i|yd muKla Ndú;d l< 
hq;= fõ' ldâm;a ysñhd iEu úgu Tyqf.a PIN 

wxlh ryis.;j fukau ldâmf;ka fjkaj 
;nd .; hq;= fõ' wia:dk.;ùula fyda 
fidrlï lrkq ,eîula ms<sn|j nexl=fõ Y%S 
,xldfõ ldâm;a uOHia:dkhg oekqï fok 
;=re ldâm; Ndú;fhka isÿ jk ish¨u 
.kqfokq i|yd ldâm;a ysñhd j.lsj hq;= fõ' 
 

uqo,a w;a;sldrï 
ldâm;a idudðlhdg iajhxl%Sh fg,¾ 
hka;%j,ska ^ATM& fyda nexl= YdLd fyda uqo,a 
,nd fok fjf<kaoka ̂ hka;%$ksfhdað;hska& fyda 
äðg,a kd,sld fiajd' yryd fl%äÜ ldâmf;a 
mjrd we;s uqo,a iSudj olajd uqo,a w;a;sldrï 
,nd .; yel' ish¨u foaYSh$rfÜ iSudjka iy 
tla tla udÈ,sfha iSudjka wod< jkq we;' 
 

Kh iSudj 
ldâm;a ysñhdf.a .sKqug wod< jk Kh iSudj 
Tyqf.a fl%äÜ ldâm;a m%ldYfha fyda äðg,a 
fhÿï u; oel .; yel  
 
f.ùï 
ldâm;a ysñhd wju jYfhka  m%ldYfha i|yka 
jk ˜f.úh hq;= iïmQ¾K wju f.ùï 
uqo,˜ nexl=jg f.úh hq;=h'  
 
iEu mßmQrl ldâm;a ysñfhl= u uQ,sl ldâm;a 
ysñhd iuÕ taldnoaOj fyda ;ks ;ks j 
nexl=jg uqo,a f.ùug o ne£ isà' fl%äÜ 
ldâm;a m%ldYfha miqmsfgys f.ùï l%u olajd 
we;' 
 
Kh whlrjd .ekSu 
fl%äÜ ldâmf;a f.úh hq;= ysÕ uqo,  Èk 30la 
l,a bl=;a ù we;akï" tu ysÕ uqo, f.jk 
f;la ldâm; .kqfokq i|yd wjysr lrkq 
,efí' 
f.ùu meyer yßk uq,a udi 3 §" f.ùï whlr 
.ekSu i|yd ,sms" ÿrl:k weu;=ï" flá 
m‚úv iy wjYH jkafka kï .kqfokqlre yuq 
ù f.ùï lrk f,i u;la lsÍï lrkq ,efí' 
nexl=j .kqfokqlre yd iïnkaO ùug  
wfmdfydi;a jqjfyd;a ;Srlhkaa iïnkaO lr 
.kq we;' ;jo nexl=j iuÕ mj;ajdf.k hkq 
,nk ´kEu .kqfokqldr .sKqula yr lsÍu 
u.ska nexl=jg l,a bl=;a jQ ysÕ uqo,a wdmiq 
whlr .; yel'  

 
by; m%h;akhka wid¾:l jQ úg" isõjk 
udifha §" nexl=j úiska ysÕ uqo,a whlr 
.ekSu i|yd fldka;%d;a moku u; m;a lrk 
,o ndysr Kh tl;= lsÍfï wdh;k fj; .sKqu 
Ndr Èh yelsh' ;j o nexl=j tys whs;sjdislï 
m%ldrj ldâm;a ysñhdg iy ish¨u mßmQrl 
ldâm;a ysñhkag ^isákafka kï& tfrysj m%udo 
jQ ysÕ uqo,a whlr .ekSu i|yd kS;suh 
l%shdud¾. wdrïN l< yel' 
 
md,k fr.=,disj,g wkqj" ish¨u uQ,H 
wdh;k fj; fhduq lsÍu i|yd Y%S ,xld Kh 
f;dr;=re ld¾hdxYhg ^CRIB& fl%äÜ ldâm;a 
ys Kh iy f.jqï ysÕ uqo,a jßka jr jd¾;d 
lrkq ,efí' 
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•  fuys wvx.= ksYaÑ; kshu iy fldkafoais j,g wu;rj" fl%äÜ ldâm;g wod< jk ish¨u idudkH kshuhka iy fldkafoais iy meñ‚,s yeisrùfï l%shd mámdáh 

https://www.nationstrust.com/images/pdf/general-business-conditions.pdf. ys idudkH jHdmdr fldkafoais j, olajd we;'  
 
•  .kqfokqlrejkaf.ka wh lrk .dia;=$wh lsÍï$fldñia$fmd<sh iy l,ska l,g fjkia úh yels wfkl=;aa wod< .dia;= nexl=fõ ks, fjí wvúfha m< lr we;' 
 
•  fuys bx.%Sis" isxy, iy fou< f,aLkhkays mdG w;r lsishï fkd.e<mSulaa we;s jqjfyd;a" bx.%Sis f,aLkfhys mdG n,meje;afõ' 

https://www.nationstrust.com/images/pdf/general-business-conditions.pdf

